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SUMMARY

In the first matter of seven 2005-06 applications denied for basic telephone service, Eckerd
Youth Alternatives, Inc. (“EYA”) is appealing the funding denials issued by the Schools and
Libraries Division (“SLD”) of the Universal Service Administrative Company for program year
eight, 2005-06. EYA did in fact fail to respond to the SLD’s “Necessary Resources Review”
requests in a timely manner; however, seven of the 14 applications relevant to that SLD review
were for basic voice telephone services and not subject to the necessary resources review

consistent with the Commission’s rulings.
EYA asks that these seven applications for basic telephone service or “POTS” be funded in
full, along with the 15 other appropriately approved POTS applications EYA filed for 2005-06,
as they are not subject to the same Necessary Resources Review. The SLD administrator erred
in its denial of these applications because information provided to the SLD clearly identified

these “stand-alone” funding requests as basic voice telephone services.

In the second matter of seven 2005-06 applications denied for Internet, EYA concedes it did
fail to respond in the timeframe requested. EYA understands and appreciates that the
Commission has upheld the necessity of the Necessary Resources Review. EYA asks the
Commission for, but does not expect, relief & leniency given the unique circumstances in the
instant appeal.

In the months prior to the review request the SLD laid down a number of significantly
delayed prior-year decisions unfavorable to EYA which necessitated appeals to the SLD and to
the Commission. EYA'’s resources knowledgeable in the SLD process were stretched thin, as
indicated to the requestor. For these two prior funding years EYA complied with the SLD’s
Necessary Resource Review Requests only to find itself waiting until the funding years were

completely over, after EYA was out the entire costs of the services for largely unfavorable SLD



decisions. EYA feels it begs the Commission’s attention that in the last three years, only by
failing to meet an SLD deadline in the instant appeal has EYA gained an actual decision for the
bulk of its funding requests during the course of a current funding year. Though an expedited
decision was not EYA’s intent, EY A wishes to use this medium with which to express itself with
the Commission during the actual year EYA is attempting to get funded. The Commissions
affords the SLD broad authority to delay decisions in excess of years. EYA hopes the
Commission might see some equity served in remanding the matter to the SLD and allowing
EYA a few more weeks to respond to the 2005-06 USAC Selective Review of Necessary

Resources.
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To:  Secretary, FCC
For:  Telecommunications Access Policy Division, Wireline Competition Bureau

Re:  Eckerd Youth Alternatives, Inc., Billed Entity Number 221272
Funding Year 8, 7/1/2005-6/30/2006
FCC Form 471 Application Numbers 454095, 454349, 454362, 454367, 454387, 454391,
454397, each for basic POTS telephone service and Applications 475069, 478642,
478708, 478750, 481066, 481441, 481546 for Internet Access.

REQUEST FOR REVIEW

Eckerd Youth Alternatives, Inc. (“EYA”) hereby request review of the January 17, 2006
decisions of the Administrator of Schools and Libraries Division (“SLD”) of the Universal
Service Administrative Company (the “SLD Decisions”).> The SLD denied fourteen of EYA’s
above-referenced funding requests, seven for Internet Access, (“Internet Applications™), and
seven applications for Basic, “Plain Old Telephone Service”, (“POTS Applications”).  For
reasons set forth below, EYA urges the Telecommunications Access Policy Division
(“Division”) to reverse the SLD Decisions pertaining to the seven POTS Applications and to

fund these applications in full. In the second matter EY A urges the Division to remand the seven

! A sample copy of the Administrator’s Decision on Appeal is attached hereto as Exhibit 1. The rationale language
for denying each of the fourteen applications is the same and each of the fourteen Decision letters are dated January
17, 2006. Accordingly, this appeal is timely filed.



Internet Applications to the SLD to afford EYA an opportunity to appropriately respond to the

SLD Necessary Resources Review Request in accordance with program goals.

I. Background

EYA is a not-for-profit corporation formulated under the laws of the state of Florida. EYA
operates forty programs comprised of six different models, both residential and non-residential,
for at-risk youth in eight states. Of these, 22 of these programs in seven states operate as schools
making them eligible for the Universal Service Fund Discounts (“Erate”) program. For these 22
Erate eligible programs, EYA regularly files both Internet & POTS applications to the SLD as a
consortium.

For funding year 2005-06 EYA timely filed the appropriate 470 and a total of 29 subsequent
471 Applications. Of those 29 471 Applications, the seven denied POTS Applications, 471
numbers 454095, 454349, 454362, 454367, 454387, 454391, 454397, identify themselves as
Telecommunications Services?. Each application is for a single vendor and the included funding
requests are bundled with no other type of service. On, May 2, 2005 the SLD, via PIA reviewer
Zeshan Ahmed, requested clarifications as to the nature of EYA’s 2005-06 applications
including detailed bills and more descriptive item 21 attachments. In EYA’s May 16, 2005

response,® EYA provided extensive detail as to the nature of all of its 2005-06 applications

% The seven denied 471 application referenced here are included hereto as Exhibit 2., 454095 item 11 p2 of 7,
454349 item 11p 2 of 7, 454362 item 11 p2 of 7, 454367 item 11 p2 of 6, 454387 item 11 p2 of 6, 454391 item 11
p2 of 7, 454397 item 11 p2 of 7

® The May 16, 2005 response to Zeshan Ahmed of the SLD PIA is included in relevant part hereto as Exhibit 3. The
response was 337 pages comprised of predominately sample bills for services with a four page cover letter. The
relevant portions are included.

Background: Among other things Mr. Ahmed took exception with the fact that EYA’s initial item 21 filings used a
standard form-type or “mail-merge” that was minimally descriptive. In order to comply with the SLD requests EYA
audited each schools telecom expenditures and included a sample bill in our second submission of the Item 21’s to
Mr. Ahmed. Included in order of appearance: p1-4 Narrative Response, 454095 Item 21 EHK-POTS-05-06
Detail, 454349: Item 21 ENH-POTS-05-06 Detail, 454362: Item 21 EMC-POTS-05-06 Detail, 454367: Item 21
EKE-POTS-05-06 Detail, 454391 : Item 21 EYA-POTS-05-06 Detail, 454397 : Item 21 EYCP-POTS-05-06
Detail. Application 454387 was not included in this response. This was an omission in error to the original
submission but the information was later provided to the SLD in a subsequent PIA request. It is included.

6



clearly identifying as basic voice telephone service the seven denied POTS applications appealed
here along with 15 other POTS applications eventually funded. In fact, EYA even used the term
“POTS” in the naming of the Item 21 Attachment descriptions®.

As the SLD Decisions detail®, the SLD made initial contact with EYA on August 24, 2005,
with a 14-day response request via FAX and email®. The SLD twice extended EYA’s deadline
to respond to that request, eventually to September 27, 2005. EYA failed to produce a response

by September 27. EY A takes no exception with these facts.

I1. EYA Requests That its Certain Applications for Basic POTS Services be Separated
from the Necessary Resources Review.
The Necessary Resources Review Request’ lists appropriately the seven Internet applications
but also, for no discernable reason, chooses to include a fractional number, seven of the 22 POTS
applications EYA filed for 2005-06. The Commission in United Talmudical limited the SLD’s
ability to deny unbundled POTS or “basic voice” applications on the basis of a Necessary
Resources Review for other services®.
[U]nlike other types of funding requests, FRNSs that seek discounts solely for basic voice
telephone service should not be rejected by SLD solely because another funding request or
set of funding requests submitted by the applicant within the same funding year fails under
SLD’s review for necessary resources.

The information that had been provided to the SLD at the time of the Necessary Resources

Review Request clearly identifies these seven applications as basic voice telephone service.

Accordingly, EYA asks the Division set aside the SLD’s rulings in regards to the seven POTS

*See Id. at 2.

> See Exhibit 1 at 2.

® The Review Request Dated September 24, 2005 is provided via email hereto as Exhibit 4.

"See ld. at 1.

8 Request for Review of the Universal Service Administrator by United Talmudical Academy Brooklyn, New York
File No. SLD-105791, CC Docket No. 96-45, CC Docket No. 97-21.



Applications, 454095, 454349, 454362, 454367, 454387, 454391, 454397, as they are not

relevant to the Necessary Resources Review and fund these seven requests.

I11.EYA Appeals to the Division.

EYA does not wish to waste the Division’s resources. In matters where applicants have missed
filing deadlines the SLD and the Commission have been clear in several instances that unless
there is some fault on part of the SLD there is no cause for relief. EY A understands this and by
no means wants to set a precedent that allows applicants to miss deadlines. The Commission has
upheld the appropriateness and affirmed the Necessary Resources review as correctly stated in
the Decisions,® but the SLD refers the Request for Review by the Marshall County School
District, Federal-State Joint Board on Universal Service, CC. Docket Nos. 96-45 and 97-21,
where the applicant requests a waiver for a missed an application filing window. EYA missed
no filing deadlines; the instant case deals with a Necessary Resources Review, upheld by the
Commission, but none-the-less an SLD “invention” devised by the SLD to comply with
Commission rules; therefore, EYA sees no cause to request a waiver here.

EYA'’s failure to comply with the Necessary Resources was not EYA’s intent. A number of
factors contributed to EYA'’s failure to comply, not the least of which was it’s dealings with the
SLD. At the time of the request, EYA was also preparing SLD & Commission Appeals for prior
funding years and our singular staff member knowledgeable in the Erate process at the time was
essentially left in the position of choosing which deadline miss. EYA had complied with the two
previous Necessary Resources reviews only to be predominately unsuccessful and only to find
out so first two and the one year later. EYA neither lacks the resources to make effective use of
the services requested, we have made effective use of them for years, nor did EYA intended to

violate any program rules. EYA’s singular sin in all of this is an inability to speak the language

% “The Decisions”, Exhibit 1 at 2.



of the SLD Administrator, which we are sure is the only sin of a number of school systems

across the country. Therefore, it is with reluctance and little hope that EYA would like to appeal
to the Division’s greater wisdom to grant EY A a chance at a successful response and remand the
decision to the SLD granting EY A a bona fide chance to respond given the unique circumstances

the in which SLD has placed EYA.

I11.Circumstances Leading to EYA’s Failure to Comply.

Prior to the start of the relevant application year EYA filed for POTS and internet in program
years six (2003-04) which was initially funded and the SLD reimbursed EYA for each of it s first
quarter filings in excess of $50,000 then the SLD stopped shortly after a mid year Necessary
resources review. EYA made several attempts to ascertain the status of all subsequent
reimbursement requests to no avail. Associating this lack of funding with the publicized
Congressional oversight of the program EY A waited patiently for more word from the SLD on
2003-04 and went about filing POTS, Internet, and Internal Communications Applications for
2004-05. Before the start of that funding year, the SLD initiated yet another Necessary
Resources Review with which EYA complied. Over the course of 2004-05 the SLD made no
decision on EYA’s 2004-05 applications. In panic, EYA consulted with an outside firm'® to
assist with getting answers from the SLD and eventually hired expert legal counsel** to the in the
midst of trying to respond to the Necessary Resources review here, significant expenditures
EYA found it had the necessary resources for above and beyond the costs already forgone for the
services requested to SLD. That funding (2004-05) year closed. EYA continued to file for
POTS and Internet as is had done for the years for 2005-06. With no word on approved funding

for 2003-04 and no decision on funding for 2004-05 the SLD initiated the Necessary Resources

19 Erate Consulting Services, Montgomery, Al
1 David O’Connor, Holland & Knight, Washington D.C.



Review for 2005-06 on August 24,2005. Short-staffed, EYA asked for and was granted an
extension'? via email by the SLD reviewer to September 22, 2005. EYA personnel probed this
reviewer verbally for information, noting to the reviewer verbally that we had no clue what was
going on with our prior year applications and that he, in fact, was the very same reviewer who
initially requested the now year old review for 2004-05 Necessary Resources Review. He could
not help with the matter. During this extension, on August 15, 2005 the SLD denied all of
EYA'’s Internet applications for 2004-05 in excess of $200,000, the bulk of EYA’s request for
that year, necessitating and immediate appeal and igniting an internal firestorm & potential
litigation. Not wanting to respond in the same manner with the same results, EY A sought
outside help in the preparation of its 2005-06 response but tension and confusion ensued. EYA
failed to respond by the deadline which was eventually extended to September 27, 2005. EYA
failed to provide a response on September 27, 2005.

To that date EY A still had no word on previously approved funding for 2003-04. The
reviewer made no subsequent attempt to contact EYA. The SLD set forth the Decision in the
instant appeal on October 15, 2005. EYA appealed to the 2005-06 SLD on December 11, 2005
and to the Division here. The SLD issued Commitment Adjustment Letters on the same day,
October 15, 2005 for previously funded 2003-04 applications. The Client Services Bureau of the

SLD alleges no correlation.

Conclusion

EYA implores the Division to see SLD’s error in the matter of the aforementioned seven
POTS Applications is clear and fund them in there entirety. EYA does not ask the Division or
the SLD to make a decision in the matter of Internet Applications, given the information on file

at the SLD regarding EYA’s Resources in is not complete; however, the EYA concurrently asks

12 August 8, 2005 Email or Tam Celentano of the PIA hereto as Exhibit 5
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that given the totality of circumstances, the Division remand the seven Internet Applications to
the SLD to allow EYA an opportunity to correctly respond to the SLD Necessary Resources

Review Request.

11
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Universal Service Administrative Company

Schools & L1branes Division

Administrator’s Decision on Appeal - Funding Year'200_5-2‘006 o

, January 17 2006

| s StanAndrew S '
- Eckerd Youth-Alternatives, Inc

100 North Starcrest Drive

. Clea'rWat‘et; FL’"33765 '

- Re Apphcant Name N Eckerd Youth Altematlve, Inc.

- Billed Entity Number o nRRR

~ Form 471 Application Number 454362

- - Funding’ Request Number(s): 1250258 B
Your Correspondence Dated December 1 1, 2005

After thorough rev1ew and mvesttganon of’ all relevant facts, the Schools and leranes :

- Division (SLD) of the-Universal:Service' Admjnistrative Company (USAC) has made its
_ " decision in regard.to your appeal of SLD's Funding Year 2005 Funding Commitment -
" Decision Letter for the Application ] Number indicated above. ‘This letter explams the -
< basis of SLD's decision. The date of this letter-begins the 60-day time periodfor -~

L : appeahng this degision to the Federal Connfnumcattons Comimission (FCC). If your

Letter of Appeal incliuded more than one Apphcatton Number please note that you wﬂl

; recetve a separate letter for each apphcatton

1250258

. F Dec1s10n onAPPeal _anled _
o Explanatlon RO R o

‘ . You are appealing the SLD’s dec:lslon ofﬂenymg the: fundmg requests because
“you failed to demonstrate that you had secured acéess to the funds needed to pay
© your portlon of the charges when you filed your Form.471." You state that you o
* . were not able to get the needed clarification from your consultant firm, ERC and
financial officers until October 28th and 29th. In addltIOIl, you received 22
Commitment Adjustment Letters for the awards paid out in the first quarter of
©2003-2004, which you believe was the direct result of the missed Selective

'Review deadline for 2005-2006. In closmg, you are asking that these appllcatlons .

be remanded to the Selechve Rev1ew progess for further review.

. Upon thorough review of the appeal letter and the relevant documentatlon, the
_SLD has determmed that you falled to respond to the Selectlve Rev1ewer s

Box 125 Correspondence Umt 80 South Jeffersen Road, Whlppany New Jersey 07981
. Visitus online at: vwvw sl un!versalservice org



mquu'les ina umely manner. The Selecttve Rev1ewer made initial contact with
you on August 24, 2005, via fax, requesting you to respond to the Selectwe
Review Information Request (SRIR) within 14-days. On September 8, 2005 you
contacted the Selective Reviewer and requested an extension, which was granted
~ with the due date of September 22, 2005. However, no information was received
during that period of time. You contacted the Selective Reviewer-again on'
September 23, 2005 and requested another extension until September 27,2005,
which was granted with a copy sent to E-rate Coordinator. No information or
response was received within the agreed-upon timeframe by September 27, 2005.
You failed to provide a. complete r¢sponse to the Selective Reviewer.. Since no .
response was received from you regardtng the SRIR,; the appllcatlons were - .
* processed with the informatien at hand, which was not sufﬁcrent to demonstrate

- that Eckerd Youth Alternatives, Inc. had secured access to the funds needed to

~* pay their portion of the charges when the Form 471 was filed. You have faﬂed to '. ;

; '_._,prov;de évidence on appeal that' SLD erred mlts oﬂgmal_ declslon R

> SLD teviews Forrii 471 appltcations and makes ﬁmdmg cormmtment decistons in
~ éompliatice with FCC riiles, - See 47 C.F.R. § 54.500 ¢t seq. To conduet these
 reviews, SLD has put in- place administtative measures (0 ensure the prompt

. resolution-of appltcations See Request for Review: by Marshatl County School :
" District, Federal-State Joint Board on. Universal Semce, Changes to the Board of
“Directors of National Exchange Carrier Association, Inc., CC, Docket. Nos. 96- 45

- and 9721, Ord_er-- 18 FCC Red. 4520, DA 03-764,9:6. (rel Mar. 13, 2003)

- {(Marshall County) One siich easure is that apphcan ‘are requxred 0 reSpond to

S _;j_'SLDs requests for th‘ 1dditio ' cessary | o

urmg the ﬁppltca"‘on revtew'process See Marshall .
s ot ithir this tum perlod SLD revtews the

| f,demes your appeal

. FCC rules requn'e applicants to certtfy that at the tnne they subnut the FCC Form "

471, they have secured access to all of the resofirces; mcludmg computers,
: trammg, software, maifitenance, and electrical connections necessary to ‘make
- effective use of the products and services: purchased as well as to pay thenon- -
 discounted charges for eligible products and:services. -47 C.FR. § 54.504(b); _
FCC] Form 471, Block 6 Item 25. SLD reviews this certification by conddctmg an -
- Ttem 25 "necessary resources” review. The FCC has emphasized the importance:
~of conductmg this review to protect the integrity of the schools and libraties
- support, mechanism. Request for Review by New Orleans Pubhc Schools,
- _FedettalfState Joint Board on Umversal Seryice Changes to the Board o_f

Box 125 Correspondence Umt, 80 South Jefferscn Road Whtppany New Jersey 07981 -
Visitus onlme at; wmvsl untversalsentice org



Directors of National Exchange Carrier Assoc;atton, Inc CC Docket Nos. 96-45

~ and 97-21, Order, 16 FCC.Rcd. 16,653, DA 012097 (rel. Sep. 18, 2001).. This

- rule requires the applicant to pay its service provider the full cost of the non-
- discounted portion: owed to. the serv1ce prov1der from the funds budgcted within
: 'that fundmg year. _ -

_If your appeal has been approved but fundmg has been reduced or denled you may |
. appeal these decisions to-eithet the SLD or the FCC.. For appeals that have been denied.
. in full, partlally approved; dismissed, or canceled, you may file an appeal with the FCC_

" You should refer to-CC Docket No. 02-6-on the fitst page of your appeal to the FCC.

~ - Your appeal must be received or postmarked within 60 days of the date on this letter _
_- Faﬂure to meet thls lll‘e : mement wﬂl result in automatlc__d' 'mlssal _of our appcal If you

S Bureau. We strongly recommend that you use thc electromc ﬁling optlons‘

ji'Wa thank you for your cont:mued support pat:tence and coOperanon durmg the appeal

'_:process-" SR e

~ Schools and leranes Dmsmn -
3 UmVersal Scrvwe Admunstratwc Company

' Box 125 Cormspondence Umt 80 South Jefferson Road, Whlppany, New Jersey 07981
‘ Visit us on!me at: wwiv.sl. unwersalservioe org X



‘ Stan. Andrew ‘
Eckerd Youth Alternatwes, Inc.

100 North Starcrest Drive
- Clearwater, FL. 33765 -
B1lled Entlty Num.ber 221272; o

Form 471 Apphcatlon Number 454362_-

- Form 486 Appllcatwn Number PR
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471 Information Page 1 of 6

FCC Form 471 Do nat swerite in thiz area. Approval by OMB
3060-0806
Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the
Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)
The instructions include information on the deadlines for filing this application.
Applicant's Form Identifier P
(Create your own code to identify THIS EHK-POTS-0506 ':Torbm 47l Adpbp“%at_'qn# 454095
form 471) (To be assigned by administrator)
Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.)
la Name of . Eckerd Youth Alternative, Inc
Billed Entity e
2a Funding Year July 5005 Through June 30: 2006 Billed Entity Number:221272
Street Address,
4a P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
p elephone 727-461-2990 ¢ Fax Number --
Number
Sa Type Of_ r Individual School (individual public or non-public school)
Application School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)
I_ Library (including library system, library outlet/branch or library consortium as defined under LSTA)
IF Consortium I_ Check here if any members of this consortium are ineligible or non-governmental entities)
6 Contact
Person's Pam Norris
Name
First, if the Contact Person’s Street Address is the same as in Iltem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
["c Telephone Number 727-461-2990 ¥ d Fax Number 727-442-5911
|_ e E-mail Address PLNorris@eckerd.org
f Holiday/vacation/summer
contact information
Page 1 of 7 FCC Form 471 - November 2004

047001010

[ 1|
http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454095&EXxtDisplay... 3/18/2006




471 Information Page 2 of 6

Entity Number 221272 Applicant's Form Identifier EHK-POTS-0506
Contact Person Pam Norris Phone Number 727-461-2990

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Iltem 7 and/or Item 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER
7a  Number of students to be served 50
b Telephone service: Number of classrooms with phone service 2 2

Block 3: Impact of Services Ordered on Libraries
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a  Number of students to be served

NO DATA
Worksheet C No: 649048 Entity Count: 1
Sum. Discount (Sum. Column 3): 90% Shared Discount: N/A
1. School Name: E-HOW-KEE
2. Entity Number: 224481 3. Discount: 90%

Block 5: Discount Funding Request(s)

FRN: 1250411 FCDL Date:

10. Original FRN:

11. Category of Service: Telecommunications 12. 470 Application Number: 270060000521638

Service

13. SPIN: 143004824 14. Service Provider Name: BellSouth
[Telecommunications, Inc

15a. Non-Contracted tariffed/Month to Month 15b. Contract Number: MTM

Service:

15c. Covered under State Master Contract: 15d. FRN from Previous Year:

16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005 18. Contract Award Date:

19a. Service Start Date: 07/01/2005 19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #: EHK-POTS-0506 22. Block 4 Entity Number: 224481

23a. Monthly Charges: $245.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $245.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,940.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

$.00

http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454095&EXxtDisplay... 3/18/2006



471 Information

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $2,940.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $2,646.00

Block 6: Certifications and Signature

Da not werite in this area.

Application 1D:454095

Entity
Number

Contact
Person

Applicant's Form EHK-POTS-

221272 Identifier 0506
Pam 727-461-
Norris Phone Number 2990

Block 6: Certifications and Signature

| certify that the entities listed in Block 4 of this application are eligible for support because they are: (check
24. IF one or both)
schools under the statutory definitions of elementary and secondary schools found in the No Child Left
a. F Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or
b. [ libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities
25. F | certify that the entity | represent or the entities listed on this application have secured access, separately or
through this program, to all of the resources, including computers, training, software, internal connections,
maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent or the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).
a Total funding year pre-discount amount on this Form 471 (Add the entities $2.940.00
’ from Item 23l on all Block 5 Discount Funding Requests.) ! :
b Total funding commitment request amount on this Form 471 (Add the $2,646.00
) entities from Items 23K on all Block 5 Discount Funding Requests.)
c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $294.00
d. Total budgeted amount allocated to resources not eligible for E-rate support $0.00
Total amount necessary for the applicant to pay the non-discount share of
the services requested on this application AND to secure access to the
e. resources necessary to make effective use of the discounts. (Add ltems $294.00
25c and 25d.)
f. [ Check this box if you are receiving any of the funds in Item 25e directly
from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you in locating funds
in ltems 25e.
26. v | certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered

by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior to the
commencement of service. The plans are written at the following level(s):
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

|- an individual technology plan for using the services requested in this application; and/or
[ higher-level technology plan(s) for using the services requested in this application; or

|_ no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or voice mail only.

| certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider(s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at least five years after the last day of service
delivered. | certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt of, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity
(ies) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
(ies) listed on this application, that | have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the False Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and
libraries support mechanism.

| certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F.R. Sec. 54.504(g)(1),(2).

| certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support more than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).

| certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
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constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date  2/8/05 1:39:54 PM

40. Printed name of authorized person
Pam Norris

41. Title or position of authorized person
Director, Information Technology

42a. Street Address, P.O Box or Route Number
100 N. Starcrest Dr.
City, State Zip Code
Clearwater, FL 33765
42b. Telephone number of authorized person:
(727) 461-1236 , ext. 220
42c. Fax number of authorized person:
(727) 591-5911
42d. E-mail of authorized person:
plnorris@eckerd.org
42e Name of authorized person's employer
Eckerd Youth Alternatives, Inc.
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act
may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
(FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential violation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed
to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5 U.S.C. 8 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:
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SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100

<£ Prenvious

1997 - 2006 © , Universal Service Administrative Company, All Rights Reserved
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FCC Form 471 Do nat swerite in thiz area. Approval by OMB
3060-0806
Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the
Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)
The instructions include information on the deadlines for filing this application.
Applicant's Form Identifier P
(Create your own code to identify THIS ENH-POTS-0506 ':Torbm 47l Adpbp“%at_'qn# 454349
form 471) (To be assigned by administrator)
Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.)
la Name of . Eckerd Youth Alternative, Inc
Billed Entity e
2a Funding Year July 5005 Through June 30: 2006 Billed Entity Number:221272
Street Address,
4a P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
p elephone 727-461-2990 ¢ Fax Number --
Number
Sa Type Of_ r Individual School (individual public or non-public school)
Application School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)
I_ Library (including library system, library outlet/branch or library consortium as defined under LSTA)
IF Consortium I_ Check here if any members of this consortium are ineligible or non-governmental entities)
6 Contact
Person's Pam Norris
Name
First, if the Contact Person’s Street Address is the same as in Iltem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
["c Telephone Number 727-461-2990 ¥ d Fax Number 727-442-5911
r e E-mail Address plnorris@eckerd.org
f Holiday/vacation/summer
contact information
Page 1 of 7 FCC Form 471 - November 2004

047001010
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Entity Number 221272 Applicant's Form Identifier ENH-POTS-0506
Contact Person Pam Norris Phone Number 727-461-2990

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Iltem 7 and/or Item 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER
7a  Number of students to be served 60
b Telephone service: Number of classrooms with phone service 2 2

Block 3: Impact of Services Ordered on Libraries
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a  Number of students to be served

NO DATA
Worksheet C No: 649001 Entity Count: 1
Sum. Discount (Sum. Column 3): 90% Shared Discount: N/A
1. School Name: E-NINI-HASSEE
2. Entity Number: 224482 3. Discount: 90%

Block 5: Discount Funding Request(s)

FRN: 1250304 FCDL Date: 10/12/2005

10. Original FRN:

11. Category of Service: Telecommunications 12. 470 Application Number: 270060000521638

Service

13. SPIN: 143019614 14. Service Provider Name: Sprint - Local
Telephone Division

15a. Non-Contracted tariffed/Month to Month 15b. Contract Number: MTM

Service:

15c. Covered under State Master Contract: 15d. FRN from Previous Year:

16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005 18. Contract Award Date:

19a. Service Start Date: 07/01/2005 19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #: ENH-POTS-0506 22. Block 4 Entity Number: 224482

23a. Monthly Charges: $210.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $210.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,520.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

$.00
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23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $2,520.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $2,268.00

Block 6: Certifications and Signature

Da not werite in this area.

Application 1D:454349

Entity
Number

Contact
Person

Applicant's Form ENH-POTS-

221272 Identifier 0506
Pam 727-461-
Norris Phone Number 2990

Block 6: Certifications and Signature

| certify that the entities listed in Block 4 of this application are eligible for support because they are: (check
24. IF one or both)
schools under the statutory definitions of elementary and secondary schools found in the No Child Left
a. F Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or
b. [ libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities
25. F | certify that the entity | represent or the entities listed on this application have secured access, separately or
through this program, to all of the resources, including computers, training, software, internal connections,
maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent or the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).
a Total funding year pre-discount amount on this Form 471 (Add the entities $2.520.00
’ from Item 23l on all Block 5 Discount Funding Requests.) ! :
b Total funding commitment request amount on this Form 471 (Add the $2,268.00
) entities from Items 23K on all Block 5 Discount Funding Requests.)
c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $252.00
d. Total budgeted amount allocated to resources not eligible for E-rate support $0.00
Total amount necessary for the applicant to pay the non-discount share of
the services requested on this application AND to secure access to the
e. resources necessary to make effective use of the discounts. (Add ltems $252.00
25c and 25d.)
f. [ Check this box if you are receiving any of the funds in Item 25e directly
from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you in locating funds
in ltems 25e.
26. v | certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered

by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior to the
commencement of service. The plans are written at the following level(s):
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

|- an individual technology plan for using the services requested in this application; and/or
[ higher-level technology plan(s) for using the services requested in this application; or

|_ no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or voice mail only.

| certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider(s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at least five years after the last day of service
delivered. | certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt of, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity
(ies) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
(ies) listed on this application, that | have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the False Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and
libraries support mechanism.

| certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F.R. Sec. 54.504(g)(1),(2).

| certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support more than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).

| certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
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constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date  2/8/05 1:53:36 PM

40. Printed name of authorized person
Pam Norris

41. Title or position of authorized person
Director, Information Systems

42a. Street Address, P.O Box or Route Number
100 N. Starcrest Dr.
City, State Zip Code
Clearwater, FL 33765
42b. Telephone number of authorized person:
(727) 461-1236 , ext. 220
42c. Fax number of authorized person:
(727) 442-5911
42d. E-mail of authorized person:
plnorris@eckerd.org
42e Name of authorized person's employer
Eckerd Youth Alternatives, Inc.
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act
may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
(FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential violation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed
to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5 U.S.C. 8 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:
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SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100

<£ Prenvious

1997 - 2006 © , Universal Service Administrative Company, All Rights Reserved
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FCC Form 471 Do nat swerite in thiz area. Approval by OMB
3060-0806
Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the
Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)
The instructions include information on the deadlines for filing this application.
Applicant's Form Identifier P
(Create your own code to identify THIS EMC-POTS-0506 Form 471 Adpbp“%at_'qn# 454362
form 471) (To be assigned by administrator)
Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.)
la Name of . Eckerd Youth Alternative, Inc
Billed Entity e
2a Funding Year July 5005 Through June 30: 2006 Billed Entity Number:221272
Street Address,
4a P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
p elephone 727-461-2990 ¢ Fax Number --
Number
Sa Type Of_ r Individual School (individual public or non-public school)
Application School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)
I_ Library (including library system, library outlet/branch or library consortium as defined under LSTA)
IF Consortium I_ Check here if any members of this consortium are ineligible or non-governmental entities)
6 Contact
Person's Pam Norris
Name
First, if the Contact Person’s Street Address is the same as in Iltem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
["c Telephone Number 727-461-2990 ¥ d Fax Number 727-442-5911
r e E-mail Address plnorris@eckerd.org
f Holiday/vacation/summer
contact information
Page 1 of 7 FCC Form 471 - November 2004
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471 Information Page 2 of 6

Entity Number 221272 Applicant's Form Identifier EMC-POTS-0506
Contact Person Pam Norris Phone Number 727-461-2990

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Iltem 7 and/or Item 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER
7a  Number of students to be served 60
b Telephone service: Number of classrooms with phone service 2 2

Block 3: Impact of Services Ordered on Libraries
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a  Number of students to be served

NO DATA
Worksheet C No: 648977 Entity Count: 1
Sum. Discount (Sum. Column 3): 90% Shared Discount: N/A
1. School Name: E-MA-CHAMEE
2. Entity Number: 224483 3. Discount: 90%

Block 5: Discount Funding Request(s)

FRN: 1250258 FCDL Date: 10/12/2005

10. Original FRN:

11. Category of Service: Telecommunications 12. 470 Application Number: 270060000521638

Service

13. SPIN: 143004824 14. Service Provider Name: BellSouth
[Telecommunications, Inc

15a. Non-Contracted tariffed/Month to Month 15b. Contract Number: MTM

Service:

15c. Covered under State Master Contract: 15d. FRN from Previous Year:

16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005 18. Contract Award Date:

19a. Service Start Date: 07/01/2005 19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #: EMC-POTS-0506 22. Block 4 Entity Number: 224483

23a. Monthly Charges: $490.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $490.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $5,880.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

$.00
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23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $5,880.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $5,292.00

Block 6: Certifications and Signature

Da not werite in this area.

Application 1D:454362

Entity
Number

Contact
Person

Applicant's Form EMC-POTS-

221272 Identifier 0506
Pam 727-461-
Norris Phone Number 2990

Block 6: Certifications and Signature

| certify that the entities listed in Block 4 of this application are eligible for support because they are: (check
24. IF one or both)
schools under the statutory definitions of elementary and secondary schools found in the No Child Left
a. F Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or
b. [ libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities
25. F | certify that the entity | represent or the entities listed on this application have secured access, separately or
through this program, to all of the resources, including computers, training, software, internal connections,
maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent or the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).
a Total funding year pre-discount amount on this Form 471 (Add the entities $5.880.00
’ from Item 23l on all Block 5 Discount Funding Requests.) ! :
b Total funding commitment request amount on this Form 471 (Add the $5,292.00
) entities from Items 23K on all Block 5 Discount Funding Requests.)
c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $588.00
d. Total budgeted amount allocated to resources not eligible for E-rate support $0.00
Total amount necessary for the applicant to pay the non-discount share of
the services requested on this application AND to secure access to the
e. resources necessary to make effective use of the discounts. (Add ltems $588.00
25c and 25d.)
f. [ Check this box if you are receiving any of the funds in Item 25e directly
from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you in locating funds
in ltems 25e.
26. v | certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered

by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior to the
commencement of service. The plans are written at the following level(s):

Page 3 of 6
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

|- an individual technology plan for using the services requested in this application; and/or
[ higher-level technology plan(s) for using the services requested in this application; or

|_ no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or voice mail only.

| certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider(s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at least five years after the last day of service
delivered. | certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt of, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity
(ies) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
(ies) listed on this application, that | have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the False Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and
libraries support mechanism.

| certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F.R. Sec. 54.504(g)(1),(2).

| certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support more than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).

| certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
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constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date  2/8/05 2:19:08 PM

40. Printed name of authorized person
Pam Norris

41. Title or position of authorized person
Director, Information Technology

42a. Street Address, P.O Box or Route Number
100 N. Starcrest Dr.
City, State Zip Code
Clearwater, FL 33765
42b. Telephone number of authorized person:
(727) 461-1236 , ext. 220
42c. Fax number of authorized person:
(727) 442-5911
42d. E-mail of authorized person:
plnorris@eckerd.org
42e Name of authorized person's employer
Eckerd Youth Alternatives, Inc.
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act
may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
(FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential violation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed
to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5 U.S.C. 8 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:
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SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100

<£ Prenvious

1997 - 2006 © , Universal Service Administrative Company, All Rights Reserved
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FCC Form 471 Do nat swerite in thiz area. Approval by OMB
3060-0806
Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the
Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)
The instructions include information on the deadlines for filing this application.
Applicant's Form Identifier P
(Create your own code to identify THIS EKE-POTS-0506 ':Torbm 47l Adpbp“%at_'qn# 454367
form 471) (To be assigned by administrator)
Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.)
la Name of . Eckerd Youth Alternative, Inc
Billed Entity e
2a Funding Year July 5005 Through June 30: 2006 Billed Entity Number:221272
Street Address,
4a P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
p elephone 727-461-2990 ¢ Fax Number --
Number
Sa Type Of_ r Individual School (individual public or non-public school)
Application School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)
I_ Library (including library system, library outlet/branch or library consortium as defined under LSTA)
IF Consortium I_ Check here if any members of this consortium are ineligible or non-governmental entities)
6 Contact
Person's Pam Norris
Name
First, if the Contact Person’s Street Address is the same as in Iltem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
[T ¢ Telephone Number 727-461-2990 ¥ d Fax Number 727-442-5911
r e E-mail Address plnorris
f Holiday/vacation/summer
contact information
Page 1 of 7 FCC Form 471 - November 2004
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Entity Number 221272 Applicant's Form Identifier EKE-POTS-0506
Contact Person Pam Norris Phone Number 727-461-2990

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Iltem 7 and/or Item 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER
7a  Number of students to be served 70
b Telephone service: Number of classrooms with phone service 2 2

Block 3: Impact of Services Ordered on Libraries
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a  Number of students to be served

NO DATA
Worksheet C No: 648915 Entity Count: 1
Sum. Discount (Sum. Column 3): 90% Shared Discount: N/A
1. School Name: E-KEL-ETU
2. Entity Number: 224484 3. Discount: 90%

Block 5: Discount Funding Request(s)

FRN: 1250110 FCDL Date: 10/12/2005

10. Original FRN:

11. Category of Service: Telecommunications 12. 470 Application Number: 270060000521638

Service

13. SPIN: 143019614 14. Service Provider Name: Sprint - Local
Telephone Division

15a. Non-Contracted tariffed/Month to Month 15b. Contract Number: MTM

Service:

15c. Covered under State Master Contract: 15d. FRN from Previous Year:

16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005 18. Contract Award Date:

19a. Service Start Date: 07/01/2005 19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #:. EKE-POTS-0506 22. Block 4 Entity Number: 224484

23a. Monthly Charges: $245.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $245.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,940.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

$.00
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23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $2,940.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $2,646.00

Block 6: Certifications and Signature

Da not werite in this area.

Application 1D:454367

Entity
Number

Contact
Person

Applicant's Form EKE-POTS-

221272 Identifier 0506
Pam 727-461-
Norris Phone Number 2990

Block 6: Certifications and Signature

| certify that the entities listed in Block 4 of this application are eligible for support because they are: (check
24. IF one or both)
schools under the statutory definitions of elementary and secondary schools found in the No Child Left
a. F Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or
b. [ libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities
25. F | certify that the entity | represent or the entities listed on this application have secured access, separately or
through this program, to all of the resources, including computers, training, software, internal connections,
maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent or the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).
a Total funding year pre-discount amount on this Form 471 (Add the entities $2.940.00
’ from Item 23l on all Block 5 Discount Funding Requests.) ! :
b Total funding commitment request amount on this Form 471 (Add the $2,646.00
) entities from Items 23K on all Block 5 Discount Funding Requests.)
c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $294.00
d. Total budgeted amount allocated to resources not eligible for E-rate support $0.00
Total amount necessary for the applicant to pay the non-discount share of
the services requested on this application AND to secure access to the
e. resources necessary to make effective use of the discounts. (Add ltems $294.00
25c and 25d.)
f. [ Check this box if you are receiving any of the funds in Item 25e directly
from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you in locating funds
in ltems 25e.
26. v | certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered

by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior to the
commencement of service. The plans are written at the following level(s):

Page 3 of 6
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

|- an individual technology plan for using the services requested in this application; and/or
[ higher-level technology plan(s) for using the services requested in this application; or

|_ no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or voice mail only.

| certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider(s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at least five years after the last day of service
delivered. | certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt of, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity
(ies) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
(ies) listed on this application, that | have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the False Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and
libraries support mechanism.

| certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F.R. Sec. 54.504(g)(1),(2).

| certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support more than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).

| certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
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constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date  2/8/05 2:34:43 PM

40. Printed name of authorized person
Pam Norris

41. Title or position of authorized person
Director, Information Technology

42a. Street Address, P.O Box or Route Number
100 N. Starcrest Dr.
City, State Zip Code
Clearwater, FL 33765
42b. Telephone number of authorized person:
(727) 461-1236 , ext. 220
42c. Fax number of authorized person:
(727) 442-5911
42d. E-mail of authorized person:
plnorris@eckerd.org
42e Name of authorized person's employer
Eckerd Youth Alternatives, Inc.
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act
may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
(FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential violation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed
to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5 U.S.C. 8 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:
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SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100

<£ Prenvious

1997 - 2006 © , Universal Service Administrative Company, All Rights Reserved
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FCC Form 471 Do nat swerite in thiz area. Approval by OMB
3060-0806
Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the
Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)
The instructions include information on the deadlines for filing this application.
Applicant's Form Identifier P
(Create your own code to identify THIS ELP-POTS-0506 Form 471 Adpbp“%at."?”# 454387
form 471) (To be assigned by administrator)
Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.)
la Name of . Eckerd Youth Alternative, Inc
Billed Entity e
2a Funding Year July 5005 Through June 30: 2006 Billed Entity Number:221272
Street Address,
4a P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
p elephone 727-461-2990 ¢ Fax Number --
Number
Sa Type Of_ r Individual School (individual public or non-public school)
Application School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)
I_ Library (including library system, library outlet/branch or library consortium as defined under LSTA)
IF Consortium I_ Check here if any members of this consortium are ineligible or non-governmental entities)
6 Contact
Person's Pam Norris
Name
First, if the Contact Person’s Street Address is the same as in Iltem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
["c Telephone Number 727-461-2990 ¥ d Fax Number 727-442-5911
r e E-mail Address plnorris@eckerd.org
f Holiday/vacation/summer
contact information
Page 1 of 7 FCC Form 471 - November 2004
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Entity Number 221272 Applicant's Form Identifier ELP-POTS-0506
Contact Person Pam Norris Phone Number 727-461-2990

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Iltem 7 and/or Item 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER
7a  Number of students to be served 30
b Telephone service: Number of classrooms with phone service 2 2

Block 3: Impact of Services Ordered on Libraries
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a  Number of students to be served

NO DATA
Worksheet C No: 647874 Entity Count: 1
Sum. Discount (Sum. Column 3): 90% Shared Discount: N/A
1. School Name: ECKERD LEADERSHIP PROGRAM
2. Entity Number: 224466 3. Discount: 90%

Block 5: Discount Funding Request(s)

FRN: 1252975 FCDL Date: 10/12/2005

10. Original FRN:

11. Category of Service: Telecommunications 12. 470 Application Number: 270060000521638

Service

13. SPIN: 143004824 14. Service Provider Name: BellSouth
[Telecommunications, Inc

15a. Non-Contracted tariffed/Month to Month 15b. Contract Number: MTM

Service:

15c. Covered under State Master Contract: 15d. FRN from Previous Year:

16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005 18. Contract Award Date:

19a. Service Start Date: 07/01/2005 19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #: ELP-POTS-0506 22. Block 4 Entity Number: 224466

23a. Monthly Charges: $210.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $210.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,520.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

$.00
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471 Information

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $2,520.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $2,268.00

Block 6: Certifications and Signature

Da not werite in this area.

Application 1D:454387

Entity
Number

Contact
Person

Applicant's Form ELP-POTS-

221272 Identifier 0506
Pam 727-461-
Norris Phone Number 2990

Block 6: Certifications and Signature

| certify that the entities listed in Block 4 of this application are eligible for support because they are: (check
24. IF one or both)
schools under the statutory definitions of elementary and secondary schools found in the No Child Left
a. F Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or
b. [ libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities
25. F | certify that the entity | represent or the entities listed on this application have secured access, separately or
through this program, to all of the resources, including computers, training, software, internal connections,
maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent or the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).
a Total funding year pre-discount amount on this Form 471 (Add the entities $2.520.00
’ from Item 23l on all Block 5 Discount Funding Requests.) ! :
b Total funding commitment request amount on this Form 471 (Add the $2,268.00
) entities from Items 23K on all Block 5 Discount Funding Requests.)
c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $252.00
d. Total budgeted amount allocated to resources not eligible for E-rate support $0.00
Total amount necessary for the applicant to pay the non-discount share of
the services requested on this application AND to secure access to the
e. resources necessary to make effective use of the discounts. (Add ltems $252.00
25c and 25d.)
f. [ Check this box if you are receiving any of the funds in Item 25e directly
from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you in locating funds
in ltems 25e.
26. v | certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered

by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior to the
commencement of service. The plans are written at the following level(s):

Page 3 of 6
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http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454387&EXxtDisplay...

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

|- an individual technology plan for using the services requested in this application; and/or
[ higher-level technology plan(s) for using the services requested in this application; or

|_ no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or voice mail only.

| certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider(s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at least five years after the last day of service
delivered. | certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt of, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity
(ies) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
(ies) listed on this application, that | have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the False Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and
libraries support mechanism.

| certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F.R. Sec. 54.504(g)(1),(2).

| certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support more than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).

| certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
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constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date  2/8/05 1:46:09 PM

40. Printed name of authorized person
Pam Norris

41. Title or position of authorized person
Director, Information Services

42a. Street Address, P.O Box or Route Number
100 N. Starcrest Dr.
City, State Zip Code
Clearwater, FL 33765
42b. Telephone number of authorized person:
(727) 461-1236 , ext. 220
42c. Fax number of authorized person:
(727) 442-5911
42d. E-mail of authorized person:
plnorris@eckerd.org
42e Name of authorized person's employer
Eckerd Youth Alternatives, Inc.
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act
may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
(FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential violation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed
to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5 U.S.C. 8 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:
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SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100

<£ Prenvious

1997 - 2006 © , Universal Service Administrative Company, All Rights Reserved
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FCC Form 471 Do nat swerite in thiz area. Approval by OMB
3060-0806
Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the
Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)
The instructions include information on the deadlines for filing this application.
Applicant's Form Identifier P
(Create your own code to identify THIS EYA-POTS-0506 ':Torbm 47l Adpbp“%at_'qn# 454391
form 471) (To be assigned by administrator)
Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.)
la Name of . Eckerd Youth Alternative, Inc
Billed Entity e
2a Funding Year July 5005 Through June 30: 2006 Billed Entity Number:221272
Street Address,
4a P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
p elephone 727-461-2990 ¢ Fax Number -
Number
Sa Type Of_ r Individual School (individual public or non-public school)
Application School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)
I_ Library (including library system, library outlet/branch or library consortium as defined under LSTA)
IF Consortium I_ Check here if any members of this consortium are ineligible or non-governmental entities)
6 Contact
Person's Pam Norris
Name
First, if the Contact Person’s Street Address is the same as in Iltem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
|_ ¢ Telephone Number 727-461-2990 |- d Fax Number --
v e E-mail Address plnorris@eckerd.org
f Holiday/vacation/summer
contact information
Page 1 of 7 FCC Form 471 - November 2004
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Entity Number 221272 Applicant's Form Identifier EYA-POTS-0506
Contact Person Pam Norris Phone Number 727-461-2990

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Iltem 7 and/or Item 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER
7a  Number of students to be served 50
b Telephone service: Number of classrooms with phone service 2 2

Block 3: Impact of Services Ordered on Libraries
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a  Number of students to be served

NO DATA
Worksheet C No: 647863 Entity Count: 1
Sum. Discount (Sum. Column 3): 90% Shared Discount: N/A
1. School Name: ECKERD YOUTH ACADEMY
2. Entity Number: 224471 3. Discount: 90%

Block 5: Discount Funding Request(s)

FRN: 1250432 FCDL Date: 10/12/2005

10. Original FRN:

11. Category of Service: Telecommunications 12. 470 Application Number: 270060000521638

Service

13. SPIN: 143004824 14. Service Provider Name: BellSouth
[Telecommunications, Inc

15a. Non-Contracted tariffed/Month to Month 15b. Contract Number: MTM

Service:

15c. Covered under State Master Contract: 15d. FRN from Previous Year:

16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005 18. Contract Award Date:

19a. Service Start Date: 07/01/2005 19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #: EYA-POTS-0506 22. Block 4 Entity Number: 224471

23a. Monthly Charges: $210.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $210.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,520.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

$.00
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23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $2,520.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $2,268.00

Block 6: Certifications and Signature

Da not werite in this area.

Application 1D:454391

Entity
Number

Contact
Person

Applicant's Form EYA-POTS-

221272 Identifier 0506
Pam 727-461-
Norris Phone Number 2990

Block 6: Certifications and Signature

| certify that the entities listed in Block 4 of this application are eligible for support because they are: (check
24. IF one or both)
schools under the statutory definitions of elementary and secondary schools found in the No Child Left
a. F Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or
b. [ libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities
25. F | certify that the entity | represent or the entities listed on this application have secured access, separately or
through this program, to all of the resources, including computers, training, software, internal connections,
maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent or the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).
a Total funding year pre-discount amount on this Form 471 (Add the entities $2.520.00
’ from Item 23l on all Block 5 Discount Funding Requests.) ! :
b Total funding commitment request amount on this Form 471 (Add the $2,268.00
) entities from Items 23K on all Block 5 Discount Funding Requests.)
c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $252.00
d. Total budgeted amount allocated to resources not eligible for E-rate support $0.00
Total amount necessary for the applicant to pay the non-discount share of
the services requested on this application AND to secure access to the
e. resources necessary to make effective use of the discounts. (Add ltems $252.00
25c and 25d.)
f. [ Check this box if you are receiving any of the funds in Item 25e directly
from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you in locating funds
in ltems 25e.
26. v | certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered

by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior to the
commencement of service. The plans are written at the following level(s):

Page 3 of 6

http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454391&EXxtDisplay... 3/18/2006



471 Information

http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454391&EXxtDisplay...

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

|- an individual technology plan for using the services requested in this application; and/or
[ higher-level technology plan(s) for using the services requested in this application; or

|_ no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or voice mail only.

| certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider(s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at least five years after the last day of service
delivered. | certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt of, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity
(ies) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
(ies) listed on this application, that | have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the False Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and
libraries support mechanism.

| certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F.R. Sec. 54.504(g)(1),(2).

| certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support more than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).

| certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
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constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date  2/9/05 9:54:25 AM

40. Printed name of authorized person
Pam Norris

41. Title or position of authorized person
Director, Information Technology

42a. Street Address, P.O Box or Route Number
100 N. Starcrest Dr.
City, State Zip Code
Clearwater, FL 33765
42b. Telephone number of authorized person:
(727) 461-1236 , ext. 220
42c. Fax number of authorized person:
(727) 442-5911
42d. E-mail of authorized person:
plnorris@eckerd.org
42e Name of authorized person's employer
Eckerd Youth Alternatives, Inc.
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act
may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
(FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential violation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed
to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5 U.S.C. 8 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:
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SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100

<£ Prenvious

1997 - 2006 © , Universal Service Administrative Company, All Rights Reserved
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FCC Form 471 Do nat swerite in thiz area. Approval by OMB
3060-0806
Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the
Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)
The instructions include information on the deadlines for filing this application.
Applicant's Form Identifier P
(Create your own code to identify THIS EYCP-POTS-0506 Form 471 Adpbp“%at_'qn# 454397
form 471) (To be assigned by administrator)
Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.)
la Name of . Eckerd Youth Alternative, Inc
Billed Entity e
2a Funding Year July 5005 Through June 30: 2006 Billed Entity Number:221272
Street Address,
4a P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
p elephone 727-461-2990 ¢ Fax Number --
Number
Sa Type Of_ r Individual School (individual public or non-public school)
Application School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)
I_ Library (including library system, library outlet/branch or library consortium as defined under LSTA)
IF Consortium I_ Check here if any members of this consortium are ineligible or non-governmental entities)
6 Contact
Person's Pam Norris
Name
First, if the Contact Person’s Street Address is the same as in Iltem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 100 N. Starcrest Dr.
or Routing Number
City Clearwater
State FL Zip Code 33758 7450
["c Telephone Number 727-461-2990 ¥ d Fax Number 727-442-5911
r e E-mail Address plnorris@eckerd.org
f Holiday/vacation/summer
contact information
Page 1 of 7 FCC Form 471 - November 2004

047001010

[ 1|
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Entity Number 221272 Applicant's Form Identifier EYCP-POTS-0506
Contact Person Pam Norris Phone Number 727-461-2990

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Iltem 7 and/or Item 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER
7a  Number of students to be served 60
b Telephone service: Number of classrooms with phone service 2 2

Block 3: Impact of Services Ordered on Libraries
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a  Number of students to be served

NO DATA

Worksheet C No: 647615 Entity Count: 1
Sum. Discount (Sum. Column 3): 90% Shared Discount: N/A

1. School Name: ECKERD YOUTH CHALLENGE PROGRAM
2. Entity Number: 224473 3. Discount: 90%

Block 5: Discount Funding Request(s)

FRN: 1248236 FCDL Date: 10/12/2005

10. Original FRN:

11. Category of Service: Telecommunications 12. 470 Application Number: 270060000521638

Service

13. SPIN: 143004824 14. Service Provider Name: BellSouth
[Telecommunications, Inc

15a. Non-Contracted tariffed/Month to Month 15b. Contract Number: MTM

Service:

15c. Covered under State Master Contract: 15d. FRN from Previous Year:

16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005 18. Contract Award Date:

19a. Service Start Date: 07/01/2005 19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #: EYCP-POTS-0506 22. Block 4 Entity Number: 224473

23a. Monthly Charges: $210.00 23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $210.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,520.00

23f. Annual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

$.00

http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454397&EXxtDisplay... 3/18/2006
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23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $2,520.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $2,268.00

FRN: 1250381 FCDL Date: 10/12/2005

10. Original FRN:

11. Category of Service: Telecommunications
Service

12. 470 Application Number: 270060000521638

13. SPIN: 143004824

14. Service Provider Name: BellSouth
[Telecommunications, Inc

15a. Non-Contracted tariffed/Month to Month
Service:

15b. Contract Number: MTM

15c. Covered under State Master Contract:

15d. FRN from Previous Year:

16a. Billing Account Number:

16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/13/2005

18. Contract Award Date:

19a. Service Start Date: 07/01/2005

19b. Service End Date: 06/30/2006

20. Contract Expiration Date:

21. Attachment #: EYCP-POTS-0506

22. Block 4 Entity Number: 224473

23a. Monthly Charges: $210.00

23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $210.00

23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recu

rring charges (23c x 23d): $2,520.00

23f. Annual non-recurring (one-time) charges:

23g. Ineligible non-recurring amt.: $.00

$.00
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00
23i. Total program year pre-discount amount ( 23e + 23h): $2,520.00

23j. % discount (from Block 4): 90

23k. Funding Commitment Request ( 23i x 23j): $2,268.00

Block 6: Certifications and Signature

Do not write in this area.

Application 1D:454397

Entity Applicant's Form EYCP-POTS-
Number 221272 Identifier 0506
Contact Pam 727-461-
Person Norris Phone Number 2990

Block 6: Certifications and Signature

F I certifybthz?]t)the entities listed in Block 4 of this application are eligible for support because they are: (check
one or bot

schools under the statutory definitions of elementary and secondary schools found in the No Child Left

a. W  Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or

b. [~ libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities

25. F | certify that the entity | represent or the entities listed on this application have secured access, separately or

through this program, to all of the resources, including computers, training, software, internal connections,

http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454397&EXxtDisplay...
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maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent or the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).

[T Check this box if you are receiving any of the funds in Item 25e directly

Total funding year pre-discount amount on this Form 471 (Add the entities $5.040.00
from Item 231 on all Block 5 Discount Funding Requests.) ! :

Total funding commitment request amount on this Form 471 (Add the $4,536.00
entities from Items 23K on all Block 5 Discount Funding Requests.)

Total applicant non-discount share (Subtract Item 25b from Item 25a.) $504.00
$0.00

Total budgeted amount allocated to resources not eligible for E-rate support

Total amount necessary for the applicant to pay the non-discount share of

the services requested on this application AND to secure access to the

resources necessary to make effective use of the discounts. (Add Items $504.00
25c and 25d.)

from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you in locating funds
in ltems 25e.

26.

27.

28.

29.

30.

31.

32.

http://www.sl.universalservice.org/FY3 Form471/FY8 471Printinfo.asp?Form4711D=454397&EXxtDisplay...

| certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered
by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior to the
commencement of service. The plans are written at the following level(s):

|- an individual technology plan for using the services requested in this application; and/or
[#  higher-level technology plan(s) for using the services requested in this application; or

|_ no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or voice mail only.

| certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider(s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at least five years after the last day of service
delivered. | certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt of, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.
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33. F | certify that | am authorized to order telecommunications and other supported services for the eligible entity
(ies) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
(ies) listed on this application, that | have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the False Claims Act.

34. F | acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and
libraries support mechanism.

35. F | certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F.R. Sec. 54.504(g)(1),(2).

36. [& | certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support more than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).

37. F | certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date  2/8/05 1:28:02 PM

40. Printed name of authorized person
Pam Norris

41. Title or position of authorized person
Director, Information Technology

42a. Street Address, P.O Box or Route Number
100 N. Starcrest Dr.
City, State Zip Code
Clearwater, FL 33765

42b. Telephone number of authorized person:
(727) 461-1236 , ext. 220

42c. Fax number of authorized person:
(727) 591-5911

42d. E-mail of authorized person:
plnorris@eckerd.org

42e Name of authorized person's employer
Eckerd Youth Alternatives, Inc.

The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act

may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
(FCC Form 471) with the Universal Service Administrator. 47 C.F.R.8 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.
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The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential violation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed
to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5 U.S.C. § 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:

SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100

Print

<< Previous

1997 - 2006 © , Universal Service Administrative Company, All Rights Reserved
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ECKERD YOUTH ALTERNATIVES, INC.
100 NORTH STARCREST DRIVE
CLEARWATER, FLORIDA 33765

PHONE {727) 461-2990 (800)554-4357 FAx(727)442-5911
hitp:/iwww.eckerd.org

YOUTH
ALTERNATIVES

March 16, 2005

Mr. Ahmed,

Per your request on March 2, I have just completed an extensive review of our billing records for our
consortium’s Erate eligible services.  Attached to this correspondence are recent sample biils in
significantly more detail than was given in our original filings for Item 21 Attachments for
Telecommunications:

Attachment 471 App No

EHK-POTS-0506 454095, EIHH-POTS-0506 455482
ENH-POTS-0506 454349 EMH-POTS-0506 455493
EMC-POTS-0506 454362 ETKE-POTS-0506 455504
EKE-POTS-0506 454367 ETNE-POTS-0506 455512
EYA-POTS-0506 454391 ETN-POTS-0506 455869
EYCP-POTS-0506 454397 EML-POTS-0506 455908
ETM-POTS-0506 455365 EHT-POTS-0506 455945
ESA-POTS-0506 455404 EWA-POTS-0506 455977
EMT-POTS-0506 455418 ETA-POTS-0506 456271
ETK-POTS-0506 455447 EMEPOTS-0506 456296

EKS-POTS-0506 455465

Attached as well as well as Item 21 Attachments for

Internet Access:

EWA 05-06 A 475069
NC 05-06 A 478642
EHT 05-06 A 478708
ETA 05-06 A 478750
FL 05-06 A 481066
TN 05-06 A 481441
GA 05-06 A 481546

Telecommunications Sample Bills

I have included the original Item 21 Attachment for each of the filings listed above that you have
requested. After the Item 21 Attachment, you will notice a summary page detailing what we have
deemed to be eligible charges per USAC documentation and then the most recent detailed bill that I
could obtain from our accounts payable personnel. Upon extensive review, it has come to my attention
that there are a few inconsistencies in the FRN’s our consortium has filed this funding year and the
actual number of lines or approximate costs on the bills. Some of the form 471’s filed list more eligible
lines that there actually are at some facilities or more lines than are provided solely by the vendor

IMPROVING THE FUTURE — ONE CHILD AT A TIME
A NOT-FOR-PROFIT ORGANIZATION SERVING TROUBLED YOUTH AND FAMILIES SINCE 1968



associated with the SPIN numbers on those applications applications. These are oversights, apparently
the result of a survey conducted during USAC year six by our consortium’s IT help desk technicians
polling members of our accounting department as well as individuals at each physical site within the
seven states in which we operate Erate eligible programs, who didn’t always understand what they were
being asked. The number of lines in many cases is either the total number of lines, for example where a
facility may have lines from of different types or from one or more vendors or in some cases the number
of physical outlets which may either outnumber or under-number the actual number of lines requested in
the 471°s.

As you had noticed, funding amounts and Item 21 attachments submitted form 471°s were generated
formulaically using an average $35.00 multiplied by the (now dated or inaccurate) number of lines at a
given location, generated from the aforementioned survey and for only the SPIN associated with that
facility’s main number and entered in by an administrative staffer who was not trained in Frate. Or, in
some cases where I found less lines than requested, I may just not have found all of the bills for a given
facility in time for this Selective Review as I, as an IT staffer have relatively limited access to this
material. As best I can tell, deriving these formulas has been standard procedure in order to make 471
deadlines and in no way an attempt to mislead universal services. In fact, as detailed below the net
affect of this averaging appears to cost us funding; we have requested $7,308 per month (excluding a
duplicate FRN and 454387, which the PIA has already accepted) for telecommunications but my audit
of these sample bills, though they vary from month-to-month, seems to find us eligible for at least
$7715.95, all things considered a net loss of $407.95 a month to us.

454095 1250411| 224481 [EHK-POTS-0506 254.00 354.48 §60.48 7 11 4
464349] 1250304 | 224482 |ENH-POTS-0506 252.00 281.28 $29.28 3 6 0
4543621 1250258| 224483 |{EMC-POTS-0506 588.00 534.60 ($53.40) 14 14 0
| 454367 1260110 224484{EKE-POTS-0506 294.00 277.08 ($16.92 7 7 1]
I 454391| 1260432| 224471 |EYA-POTS-0506 252.00 369.79 $117.79 B 9 3
i 454397| 1248235| 224473|EYCP-POTS-0506 252.00 369.73 $117.79 6 7 1
455365 1260571 224486 |ETM-POTS-0506 84.00 113.99 $29.99 2 3 1
455404] 1250639| 2244867 |ESA-POTS-0506 252.00 258.50 $6.50 B B 0
456418| 1260717 | 224488|EMT-POTS-0506 420.00 560.62 $140.62 10 10 0
455447 | 1260792] 22443C|ETK-POTS-0506 336.00 396.72 $60.72 8 12 4
455465 1260826] 224492 |EKS-POTS-0506 420.00 228.56 {5191.44) 10 7 (3}
4554821 1250894 | 224480)|EIHH-POTS-0506 21000 219.25 $9.25 s 8 3
i 455493| 1250950 224495|EMH-POTS-0506 378.00 477 .25 $99.25 9 11 2
1 455E804| 1250969| 224497 |[ETKE-POTS-0506 504.00 487.85 ($16.15) 12 12 o
| 455512| 12650990} 2244958|ETNE-POTS-0506 546.00 349.89 ($196.113 13 11 2
455869 1251817 224519|ETN-POTS-0508 420.00 281.49 ($138.50) 10 10 0
455908| 1251895| 224520|EML-POTS-0506 462.00 404.29 (557.71) 11 11 4]
455845( 1251996| 224521 [EHT-POTS-0506 336.00 321.04 (514.96) 8 8 0
455977 1262071 224522 EWA-POTS-0506 252.00 403.00 $151.00 8 6 2)
{ 456271 1262794 | 224523 |ETA-POTS-0506 210.00 461.40 $251.40 8 8 0
. 456296 1269758 224524 |EMEPOTS-0506 546.00 565.08 $19.08 13 14 1
7308.00 7715.95 $40795 175 191 12

These inconsistencies, however, are the likely reason that this will mark our consortiums sixth selective review in
half as many years. For this reason we are now seeking outside assistance as detailed below.

Internet Access Item 21 Attachments and Sample Bills:
All high speed internet access to EYA’s Erate eligible facilities, besides a few auxiliary DSL lines is encompassed
in a managed solutions contract from AT&T negotiated in USAC year seven and tied to that prior year’s 470.
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Again, the requested funding on the FRN’s was compiled formulaically by administrative staff in order to meet
471 deadlines and was intended as estimates. Due to the breadth of services and expanse of geographic locations,
the Internet services provided by AT&T are billed on as many as ten different bills for our consortium. I have
attached the five AT&T bills that appear to be relevant to this inguiry to the end of this document, after all of the
Item 21 Attachments and Telecom bill details. I have dubbed these AT&T bills, A, B, C, D and F (A bill I had
named E turned out not to contain relevant expenditures). Also, within the Item 21 Attachments Internet Access,
which are based on state and not invoice | make reference to which letter and page bill you’ll find each
expenditure on because there is significant overlap; also, page numbers are the vendor’s invoice page numbers at

the top of the page, not any footer page number generated by the scanning of this response document.

Again because of the formulaic nature in which FRN’s were generated there are some inconsistencies between
requested and billed, as detailed here:

431066
FRH #1331190

_[ ATAT Bill Entity# | Facility I Circuit? | Monthly Charges |
A p2 224481 EHK-Brooksyilie DHEC.236517 .ATI. $634 .95

c,pl2 224484 EKE-Silver Springs DHEC.237162.ATI. $659.00
224473 EYCP-Brooksville DHEC.401383.ATI $634.95

224482 ENH-Florai Gity OHEG. 402741 ATI $659.00

224483 EMC- Mitlon DHECG 238537 _AT{ $634.95

224486 E£TM- Clewiston DHECG 288052, ATI $998.75

224471 EYA-Academy-Chrisimas DHEC 240975 _ATI $653.00

224466

[ELP Ft. Pierce Frame

DHEC622122 ATI

[ 224480

EIHH T1 P2P

DHD(G982817 ASU

Raquested on FRN:

$8,155.60

Total for exampte bills:

224520

EML-Suches

DHEC 233107 .ATI

224519

ETN-Blakely

DHEC 248106 AT

Requested on FRN:

$2,017.90

Tatal for example bills:

$1,400.20

. Form 471: 478642
FRM #1322617

2244395

DHEC 401632 ATI

EMH-Newport
G, p5 224497 ETKE-Elizakettown DHEG 239173 ATI $659.00
A, p2 224498 ETNE-Manson DHEC.243817 AT| $634.95
A, p2 224488 EMT-Lowgsp CHEC 243215 ATI $634 .95
C, p10 224490 ETK- Hendersonvile DHEG.293200.ATI $659.00

$634.95]

Frawe Ratay
F,p3 224624 EME-Boomer Frame DHEC622123 ATI $6??.50]
F.p3 224492 EK8-Candor DHECA410633 ATI $677.5

Requested on FRN:

$3,745 85

Total for example bills:

$10,814.05

Form 471: 431441

C, pto 224487

ESA-Deerlocige

DHEC.400661..ATI

FRN # 1331803

Requested on FRN:

$639.00

Total for example bills:

Form 471. 475069
FRN # 1222516

A, p2 224522

-Benson-Yermont

DHEC 252092 . ATI

. (cvrrent Frame Relay
charges 4o T1 this funding
year} 634.95

Requested on FRN:

$1,028 95

Tatal tor example bills:

$394.00)

an

1 .l‘-'mm -ﬁiv:

478708 F,p3 [ 224521 [EWT-Exeor R DHEC381192 ATI
i FRN# 1322210 Requested on FRN:|$638 00 Total for exampie bills:
Hew Hampehle

Fomm 471 478750
FRH # 1322890

[ 2edas22

ETA Stewartstonn. NH

DHEC#16350

Requested on FRH:

$1,801.15

Total for example bills:

($126.40)

I have used the Item 21 Attachments for these services as well to explain the larger differences in requests v.
actual billing. Some of these facilities recently have very recently switched from dial-up or frame relay to a T1.5
and some that are still on frame relay will be switching to a T1 in the next few months.
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A major factor in our consortiumn’s decision to upgrade each facility to a T1 was the availability of Erate funding
for those connections and the ability to offset the cost of phong service which has not panned out well for us. We
have not received most of our approved funding in the past three quarters for this current year and were
immediately put under scrutiny for this filing. Our consortiums resources are stretched thin and we do not have a
full time person knowledgeable in both billing and technology devoted to these filings. It is my genuine belief
that these inconsistencies, the result of competent, conscientious individuals doing what they could with what
limited information they had is the reason we have fallen under such scrutiny and the only thing we can count on
from USAC in the past two years appears to be selective reviews like this one. T have tried to provide as much
detail as possible here and I sincerely I hope this will be sufficient to meet the PIA’s needs. If it is not, we will
make every effort to comply.

For these reasons, pending the approval of our CFO, we are enlisting the assistance of a consultant in the Erate
process, John Slaughter, or ERC — Erate Consulting. Please expect a Letter of Agency authorizing Mr. Slaughter
to speak on our behalf very soon.

Again, if any of the information I have provided here is insufficient to the PIA please let me know.

Stan Andrew

IT Specialist/Project Coordinator
Eckerd Youth Alternatives, Inc.
Phone: 800-222-1473, Ext. 517
Mobile: 727-647-0866

FAX: 727-442-5911
sandrew{@eckerd.org

Attached:

e [Item 21 Attachments for Internet Access:
Copies of original Item 21 Attachments for Telecommunications, plus,
Eligible Bill Summary, plus, Detailed Itemized Sample Bills

s  AT&T Sample Bills relating Internet Access Ttem 21 Attachments
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454095
Item 21 EHK-POTS-05-06 Detail

p12-20 of original response
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Bill Detail for 471 : 454095

E-How-Kee
Pre-discount Expected Monthly charges from original

ltem 21 294.00
Original Number of Requested lines 7
Eligible funds on attached representatvie bill

Actual Lines 11
Flat rate for 11 lines 340.45
Custom Calling (call Forward) 6.00
Directory assistance 6.03
Directory assistance (Operator) 2.00

354.48
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| 5
PRAS t‘l;
Your b \:.L;
BeliSou
Locel  Adverlising
alv Statement Date: Thank you for choosing BeliSouth. We sincerely appreciate your husiness.
¥ ~ LA LA b N .
January 14, 2005 Account Summary Amourt
' Pravioys Bil o ; 5554 67
Paymants (Postad as of Janusry 14} -554 87
Balante .. . e $.00
CKT: 30EQ70034
Questicns? Calt: Current Charges.
BeliScuik HellSouth
Customer Service o Drerm acinaa
Outside Caliing Area ) ical ‘f'i"ge 3 o3 '/8 “é
Adveriising {Page 5) . 3300
Repair: ' — ~ T~ - “EET AR
See Other Secvice Provider's papes foi Tolal BeliSouth Charges , . 3557 3%
contact numbers
Other Companies Other Companies
eBill! censnness oRi (Page § 5
Total Other Companies' Charges 8
Total Current Charges {Due February 13}, .. .. e $586.28
Total Amotint Due ... ... 0 i R $586.28

From dial-up and high-spead D8I , .- o .
internet service to witelass i lGns . - :
distance®, BellSouth =an provige you

with all the communicstions {oois for

yout business
*Sennces availatic wher

‘

information for Your Business

-2

k]
T
{ted
[

* Taxes and Rate Codes - Page 8

** Unregulated Charge. Nonpayment of these items will not result in disconnection of
7502

your local service. However, collection of unpaid charges may be pursued by the i
Service Provider. .

{continued) »
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KERD YOUTH ALTERNATIVES INC

:ount Number: 352 796-9493 240 1983

nthly Statement Date: January 14, 2005 Local
lISouth Local and Monthly Local Service January 14 through February 13 Amount
cal Toll Charges Basic Services Quantity  Unit Charge
‘omer Service: 1 800 945-6500 1. Federal Universal Service Charge . . . o 11 89 $3.79
2. Business Flat-Rate Multiine . ... ..... .. - 1 30.95 340.45
FWeage-extension e T 8 # 2070
/4. Emergency 911 Charge Th!S charge is bﬂled on
; sbehalf of Hernando County. .. e # # 550 **
’ 5/ FCC Authorized Charge for Network Access ... .. .. 11 676 7436
_-’i 6 Telecommunications Access System Act Surcharge B 15 165
# Quantity and/or Unit Charge may not apply
Total Basic Services $452 45
Optional Services Quantity  Unit Charge
7. Custom Toll Restriction plus expanded local calling i 550 $5.50
8 Call Forwarding. . ........... . ocoocie o 1 6.00 6.00
Eligible Service >> g, HuminglRoilovgr Service. . .. .. T . 4 10.00 4(—) 00
10 inside Wire Maintenance Plan 1 # 550 *
R # Quantity and/or Unit Charge may not apply
\\~ Total Optional Services .. ... ... .. $57.00
\’ Monthly Local Service January 14 through February 13......... ... $509.45
.. Other Charges and Credits Amount
. . Directory Assistance (DA) Usage
% 11 3Cal(s) to Local DA at $0.76 Each. .. $2 28
*_12._3Call(s) to National DA at $1.25 Each 375
Total Other Charges and Credits $6.03
Call Detail Amount
352 796-9493
Direct Diaied Calls
Date Place called Mutaner caied  Rate” lime M
I 300103 CALL RETRM (&) 05 1IPM 1 580
otal Uirect Cialed Dalls o % o)

007502

* Taxes and Rate Codes - Page 8

** Unregulated Charge. Nonpayment of these items will not resuit in disconnection of
your lccai service. However, coliection of unpaid chiarges may be pursued by the

Service Provider.

Wednesday, March 16, 2005.max
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'KERD YOUTH ALTERNATIVES INC

count Number: 352 796-9493 240 1983

(D
S

ynthly Statement Date: January 14, 2005 D,Ea’(

sliSouth Local and Call Detail Amount

ycal Toll Charges 352 796-9493

ontinued) Operator Handled Calls Placed from and Bilied to 352 796-9493

stomer Service: 1 800 945-6500 Date Place called Number called  Rate” Time  Min

14 1222 OPER ASSIST L 352411 GDS 01.18PM 1 §2.00

Total Operator Handled Calls Placed from and Billed to 352 796-9493 . $2.00
Total Charges for 352796-9493 . .. .. . ... $2.90
Total Cali Detail P FUTETTR B R TI $2.90
Total Local and Local Toll Charges .................. . $518.38

irvice Provider

imma .
3 your line(s).
Line Number Local Toll Company Long Distance Company
ALL LINES QWEST COMMUNICATIONS QWEST COMMUNICATION

Listed below are Local Toll and Long Distance Providers for

Service Provider Contact Number
QWEST COMMUNICATIONS 1 800 860-1020

007502

* Taxes and Rate Codes - Page 8

Wednesday, March 16, 2005.max
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~RealPages.com

ERD YOUTH ALTERNATIVES INC
sunt Number: 352 796-9493 240 1983

thly Statement Date: January 14, 2005 Advertising
ziled
ement of BellSouth Advertising & Publishing Corp. Account # 101176810
South Adv
4b Corp. Current Directory & Internet Charges Detail:
rges .
_ Current Charges for 352-796-1869
tling questions,
l;:tgtmerservnce Monthly Advertising Charges for 01/01/05-01/31/05 Amount
573.2597 1. BrooKSVi I8, FL vt et eneneroroanernanasonns 6.00 **
Total Monthly Advertising charges.............. e ie e 6.00
Total Current Charges for 352-796-186%..........cc-ccveverns 6.00
Curvent Charges for 352-796-9493
Monthly Advertising Charges for 01/01/05-01/31/05 Amount
2. Brooksville, FL ...t irirnerens oo carenann 33.00 #*#*
Tota! Monthly Advertising charges...........cveenneercronsns 33.00
Tota! Current Charges for 352-796-9493...........ccercrnruns 33.00
Promote your business ontine with RealPages.com(3SM)
from Be!l ISouth; searched nearly 70 million times in
the last 6 months. RealPages.com, where customers find
businesses. For internet advertising information call
1-866-610~-5087.
Have questions regarding your advertising charges?
Please visit our website at
<www.bellisouth.com/bapco/fag.htmi> oy cail
toll-free at 1-877-322-8755,
~Total BellSouth Adv & Pub Corp. v'Cu'rf"‘e,_r_\t Charges ...:i...:i. 32.00
This portion of your till is provided as a senvice to BellSouth Adv & Pub Corp
** Unregulated Charge. Nonpayment of these items will not result in disconnection of your local service.
007502 However, collection of unpaid charges may be pursued by the Service Provider.
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Bill: .

‘KERD YOUTH ALTERNATIVES INC
count Number: 352 796-9493 240 1983
nthly Statement Date: January 14, 2005

stailed )

tement of Miscellaneous Charges and Credits Amount

atem 352 796-6124 —

1arges Service Provider - AMERICA ONLINE

- eBillit Billing For billing questions, call 1 800 827-6364

estions, Date

|1 800 800-2528 1. 12/10 AOL Online Service MONEhIY FEE ....v.eeereereeerenen. 28.90 **
Total Miscellaneous Charges and Credits ................. e 28.90
“fatal eBillit Current Charges ........... CemavRRRERTT RS a0

This porticn of your bill is provided as a service to eBillit

** Unregulated Charge. Nonpayment of these items will not result in disconnection of your local service.
007502 However, collection of unpaid charges may be pursued by the Service Provider.
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<ERD YOUTH ALTERNATIVES INC

.ount Number: 352 796-9493 240 1983
athly Statement Date: January 14, 2005

srmation for Your
siness

007502

Disclosures

important Notice for BellSouth Business Customers
Thank you for entrusting BeliSouth with your communications needs. We understand that, as our
customer. you need to be aware of changes that affect your service.

We wanted you to know that monthly rates for the services listed below are scheduled to change
February 5. 2005. *Existing and proposed rates are shown. The amount of your totat bill
change will depend on the services you have

Custom Calling Services:

Call Forwarding Variable (for lines and trunks) - existing monthly rate $6.00; new monthiy rate
$7.00

Remote Access to Call Forwarding Variable - existing monthly rate $8.00, new monthly rate $7.00
Call Forwarding Variable Multipath - existing monthly rate $6.00; new monthly rate $7.00

Remote Access to Call Forwarding Variable Multipath - existing monthly rate $6.00; new monthly
rate $7.00

BeliSouth® TouchStar® Service:
Enhanced Caller 1D with Call Management - existing monthly rate $18.00; new monthly rate $17 00

If you have questions regarding these changes. please call your BellSouth Service Center at
1 866 620-6000. Thank you for being our valued BellSouth customer  We fook forward to
continuing to serve your communications needs, now and in the future

*Rates shown are applicable for service provided on each telephone fine.

Federal Universal Service Charge Increase

Tha Federal Commurications Commission (FCC) recently announced an increase in the factor that
determines now much BelSouth contributes to the federal universal service funds. These funds
are designed to heip keep telephone rates affordable and to expand telephone seraces 1o schools
and rurai areas. You wil see a corresponding increase in the Federal Universal Service monthly
charge that recovers this Increased payment by BellScuth. The increase will be effective January
2005 and will be reflected on January and February 2005 bills. This charge will not be applied to
Lifeline accounts

General Interest
Payment Ly Phone

{continued) »

Wednesday, March 16, 2005.max



Y DPDERROUVUITT

JKERD YOUTH ALTERNATIVES INC

:count Number: 352 796-9493 240 1983
»nthly Statement Date: January 14, 2005

formation for Your
usiness (continued)

Your BeliSouth phone bill for your business can now be handled over the phone by electronic
check. To make a secure electronic bill payment from your bank account, call BellSouth Customer
Service at the number located on the front of your bill. You will need the last four digits of your
seventeen-digit BellSouth account number located on your bil You hereby agree in advance to
the following: (1) to authorize BeliSouth to initiate, and your financial institution to accept, a
one-time Automated Clearing House (ACH) debit to your bank account, using the bank account
information that you provide to BellSouth and (2) to be bound by ACH Rules pertaining to
business-to-business electronic bill payments and in effect at the time of the fransaction  You
hereby agree that the amount authorized will be applied as payment of your BellSouth bili. Bill
payment options are also available on our Website at bellsouth.com. Thank you for choosing
BellSouth for your communications needs.

Important Notice About Disputed Debts

Please note, any check or payment instrument in an amount fess than the full amount due that you
send BellSouth marked *PAID IN FULL® or otherwise tender as full satisfaction of a disputed
amount, must be sent to BellSouth Accounts Receivable Management. Room 20E, 333 Commerce
Street, Nashvile, TN 37201 and NOT the payment address shown on the payment return
document. Thank you for choosing BellSouth for your commurications needs.

ax and Rate Codes
i Calls

007502

A = Federal Tax Only H = Federal, State and Local Tax P = Person

B = Federal and State Tax { = State and Local Tax R = Standard*
C = Calling Card J = Local Only S = Station

D = Day K = Federal and Local Tax T = Discount*
E = Evening M = Multiple Rate Penods X = Conference
F = Cafl Forward N = NightWeekend Y = Economy*

G = State Tax Only

* international

Wednesday, March 16, 2005.max
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Bill Detail for 471 : 454349

E-Nini-Hassee
Pre-discount Expected Monthly charges from original

Item 21 252.00
Requested Lines 6
Eligible funds on attached representatvie bill

Actual Lines 7
In-state Directory Assistance 1.80
National Directory Assistance 0.95
Long Distance 21.68
Local Line Charge 32.71
Local Line Charge 32.71
Local Line Charge 38.01
Local Line Charge 32.71
Local Line Charge 49.29
Directory Assistance 2.85
Local Line Charge 49.20
Local Line Charge 19.37

281.28

Wednesday, March 16, 2005.max
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<& ;«3"' et January 16, 2005 Tof 8
5
hwice Iniernet address Customer number
2 786-6272 sprint.com/localbiz 352.726-3883-001

l i?:na Servtce§ - - : 41.60
‘ Monthly Ser,vj{.é,{:hk?%}?s—, 7 7 ‘ 543 65
| Othey Charges

. . . 2145
i Taxes and Surcharge

©

i Tetal Currant Charpes

Frevious charous

Balanca

Total Due. $483 .68

Date Due: Feh 5, 2005

Flease recycle

Wednesday, March 16, 2005.max



Monthly statement: January 19, 2005 3of 11
Customer service internet address Customer number
1-800-786-6272 sprint.comﬂocalbil 252-726-9058-241
Sprint Local and Optional Services
Did you know you Detail of Charges for 252-726-9058: Jan 19 - Feb 18
could earn up to T T T T T T T T T
$25,000 per lead . .
as a Sprint Lead Referral Local & Optional Services S,
Agent? Log onto This section provides a summary of the monthly localfoptional and
www.sprint.com/leads long distance services, including voice and data a majority of
for details. packages, local toll charges and calling features
Key system trunk 48.49
Cable mileage per 1/10 20 @1.20 24.00
Mileage 14 @ 1.20 16.80
LineGuard 2 @5.45 10.9C
Diract dial charges 80
Extended Local Service
¢/ 252-726-9058
- ice ¢
. o xtended local service charges 7.5€
igi Service >> a1,
Eligible J1YT 7 2522403245
e \\ Extended local service charges .21
© 252-726-8454
g Extended local service charges 6.44
L 252-726-9059
Extended local servics charges 7.4
Total Local & Optional Services $122.67
Other Charges
The ] ‘
rhie B5E W
repais and othar o
Sarvice guality cradiis 3.3
o \ Usage Based Services
In-state directory assistance 3 @ .60 1.8
National directory assistancs 1 @ .95 9t
Total Other Charges $.37
Total Charges for 252-726-9058 $122.30
Direct dial itemized calls
Date Time Place called  Number called Period Minutes Amount
1 Jan3 11:339A CALL COMP NC  252-633-8111 Day 1.0 A
2 Jan 4 1044 A CALL COMP NG 252-272-B000 Day ) 34 VAL
~ Total direct dial itemizad calls B
\;‘.’7. Al ”(?i,’"}!} SErVHEISD COMTRT L ny puage
§ - sna page 2 foc sxplanation

Wednesday, March 16, 2005.max



Monthly statement: January 19, 2005

Customer service
1-800-786-6272

Internet address
sprint.com/localbiz

4of 11

Customer number
252-726-9058-241

Extended local service itemized calls for 252-726-9058

1 Jan 3 9:59 A NEW BERN, NC 252-633-9091 Day 1 .07
2. Jan 3 10:00 A NEW BERN, NC '252-638-9091 Day 1 07
3 Jan 3 10:00 A NEW BERN, NC 252-638-2091 Day 2 14
4 - Jan 3 - 11:39 A NEW BERN, NC 262-623-8111 Day 1 07
5 Jan 4  @11A NEWBERN,NC  252-636-4900 Day 2 4
6 Jan4 - 407P NEWBERN, NC 252-514-0530 Day 4 28
7 Jan 4  425P NEW BERN, NC 252-637-3405 Day 6 .42
8 Jan 5 7 834 A NEW BERN,NC . 252-633-6636 Day 1 07
9 Jan 5 1139 A NEW BERN, NC 252-637-3405 Day 2 14
0. Jan 5. 4:22 P NEW BERN, NC 252-637-3405 Day 1 07
11 Jan 7 2:33 P NEW BERN, NC 252-514-4718 Day 1 07
12 dan 7 3:14 P 'NEW BERN, NC 252-514-4718 Day B 63
13 Jan 11 9:19 A NEW BERN, NC 252-636-4909 Day 1 07
14 Jan 11922 A NEW BERN, NC 252-259-2670 Day 13 91
15 Jan11  11:45A NEW BERN, NC 252-636-4900 Day 1 07
16 Jan 11+ 1147 A NEW BERN, NC 252.637-1851 Day 2 14
17  Jan1! 1149 A NEW BERN. NC 252-637-3161 Day 4 28
18 - Jan 11 7 11:53' A POLLOCKSVL, NC 752-224-2311 Day 1 07
19 Jan 11 3:16 P NEW BERN,NC ~ 252-638-8919 Day 1 07
20 Jan 12 402 P NEW BERN, NC 752:474-4155 Day 3 21
21 Jan13 9:47 A NEW BERN, NC 252-229-9869 Day 3 21
22 Jan13 -0 9:52.A NEW BERN, NC 252-638-1846 Day 7 14
23 Jan13  10:43A NEW BERN, NC 252-229-5683 Day 1 07
24 Jan 13 132 P NEW BERN, NC. 252-626-2808 Day 1 07
25  Dec 17 1:36 P NEW BERN, NC 252-670-4236 Day 1 07
26 Dec 20 10031 A NEW BERN, NC 252-229-5683 Hay 4 28
27 Dec 20 10:55 A MEW RERN. NC Doy 1 67
28 Dec 21 4148 P NEW BERN, NC Ciavy 1 77
29 Dec 22 1:52 P MEW BERN, NC 25 iy i
30 - Dec 22 2:52 P NEW 8ERN, NC 25 Loy | a7

31 Dec 22 2:53 P MEW BERN, MQ ; 2 :
32 - Dec 23 3:42 A NEW BERN. NC 25, 1 o7
32 Dec23 W43 A NEW BERN NC 115 2 i
34 Dec30 1201 P NEW BERN, NC 52 625280 1 07
35 Dec 30 12213 P NOW BERN, NC 452 838 3319 1 47
36 - Dec 30  12:32 F  NEVW BERN, NC 252-314-4718 fiay 3 2
37 Dsc 20 246 P MEW BERN, NC 252628 1246 Ticry 1 07
38 Dec 31 100 A MEW BERN, NC 252 5144718 Day 1 07
39 Dec3i 10:13A NEW EERN, NC 252.626- Day 2 14
40 © Dec 31 - 12:25 P NEW BERN, NC 252.229-5 Day 3 21
41 Dec 31 2:37 P NEW BERN, NC 2526761075 Day 3 21
42 Dec 3l 308 P  MEW BERN NC 252 578 HitH Doy 1 07
nded focal service itetmired che “J

tended local service itemized calls for 25
w s Date " Time 7 Place called ™™

52-240-3245
"% Number called.

43  Jan 6 2:47 P NEW BERM, NC 252-514-6456 Doy 1 07
34 Jan10 - 4:06F  NEW BERMN, NC 252-834-3061 Day 2 4
Total extended local service itemized charges L.M

xtnded iocal seri:a itemized calls for 262-726-8454
a2 Date 2 Time = Place calfed - “EN ¥ 'Es

48

Jan
Jan
Jan
Jan

-~ W

1140 A
11:44 A
11:85 A
9:27 A

QFO47880 LUO1BL U2

NEW BERN, NC
NEW BERN, NC
NEW BERN,
MEW BERN, NC

Wednesday, March 16, 2005.max
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Monthly statement: January 19, 2005 50f 11
Customer service Internet address Customer number
1-800-786-6272 sprint.comllocalbiz 252-726-9058-241
Date Time Place called Number called Period Minutes Amount
49  Jan 4  10:57 A NEW BERN, NC 252-636-4900 Day 2 4
80 - Jan'5 307 P NEWBERN,NC -~ 252-229-5683 Day Tt .07
51 Jan 5  432P NEW BERN,NC 252-633-8366 Day 1 .07
§2° “dan 6.0 10:54 A ‘NEW BERN, NC o0 252-259-5533 Day 1 PN 074
53 Jan 6  2:43P NEWBERN,NC 252-514-6450 Day 1 07
54 . Jan 10 HI5 AL NEW-BERN; NC L 252-636-4900- Day '”5 ~.35
55  Jan10  3:59 P NEW BERN, NC 252-634-9100 Day 6 .42
‘56 Jan10 . 4:32 P - NEWBERN,NC-~ .~ 252-636-4900 - ~ Day 1 .07
57 Jan10  4:33P NEW BERN, NC 252-636-4900 Day 1 .07
68 - Jan 10 434 P NEWBERN,NC ~ ~252-636-4900 ~ Day 2 14
59 Jan11 11:31A NEW BERN, NC - 252-637-3181 Day ] o7
60 Jan11 . 1149 A NEW BERN, NC U 252-638-4900 Day - 2 .14
61  Jan 11 3:28P NEW BERN, NC 252-638-8919 Day 5 .35
62 -Jan12 . 58P NEWBERN,NC = 252637-6699  Day 1 01
63 Jan14 1:117P NEW BERN, NC 252-229-5683 Day 3 21
B4 Jan 14 3:68 P NEW BERN,NC 1 252-633-6636 . Day 1 .7
85 Dec 21 3:22 P NEW BERN, NC 252-229-5683 Day 1 .07
66 Dec 22 10:11 A, NEW BERN,NC 252-229-5683 Day A .07
67 Dec22 10:16 A NEW BERN, NC 252-474-4155 Day 2 14
68  Dec 22 10:18 A " NFW BERN, NC-~ 252.670-3208 - Day 3 .21
69 Dec22 1113 A NEWBERN, NC 252-638-9091  Day 3 21
70 Dec22 - 12:29P NEW BERN,NC -~ - 252-229-5683. Day" 1 07
71  Dec22  348P NEWBERN,NC 252-514-4718 Day 2 L4
72 ‘Dec22 ° 3:51P NEWBERN,NC. = . 252-636-4900 Day 3. .21
73 Dec 22 3:54 P NEW BERN, NC 252-636-4900 Day 3 .21
74 . Dec 22 401 P 'NEW BERN, NC |252-638-1846 Day 1 07
75 Dec27 12:43P NEW BERN, NC 252-638-909 1 Day 1 07
76 - Dec 27 204 P -NEW BERN, NC -~ 252-638-9091 Day 1 .07
77 Dec28 10:14 A POLLOCKSVL, NC 252.224-0931 Day 1 .07
78  Dec 28 10:28'A  NEW BERN, NC 252-638-9091 Day 1 .07
79 Dec28 12211P POLLOCKSVL, NC 752-224-0931 Day 1 a7
80 - Deg 30 8:52 A 'NEW BERN, NC. 252-638-8919 Day 1 07
817 Dec30 853 A NEW BERN, NC 252-636-1900 Day 1 07
82 - Dec30. 1211P NEWBERN, NC 252-474-4155 Day 3 21
83  Dec31 11:54 A NFEW BERN, NT 252-634-2358 Day 4 .28
B4 Dec3l 12:05P NEWBERN.NC 252-229-5683 Day o 1 .07
Tutal extendad focal service itemized charges 56.44
Extended locai service itemized cails for 252-726-9059
Date Time Place called Number called °  Period Minutes Amount
85 Jan 3 9:03 A NEW BERN, NC 252-636-4900 Day 3 21
86  Jan 3 1142 A NFEW BERN, NC 252-633-8111 Day 1 07
87 Jan 4 9:39 A NEW BERN, NC 252-670-9260 Day | 28
88 Jan 5 927 A NEW BERN, NC 252-633-6636 Day 2 .14
39 Jan 35 953 A NEW BERN, NC 252-617-7352 Day 19 76
80 Jan 5 12:45P  NEW BERN, NC 252-633-8111 . Day 1 .07
31 Jan 5 4:34 P NEW BERN, NC 252-633-8111 Day 7 .49
92 Jan 6 10:31T A NEW BERN, NC 252-259-5533 Day 17 1,19
93  Jan & 1:51 P NEW BERN, NC 252-514-3400 Day 1 .07
54 Jan 7 9:52 A NEW BERN, NC - 252-637-3405 Day 1 07
95 Jan 10 224 A NEW BERN, NC 252-636-4900 Day 2 14
85 Jan10 11484 NFW S8ERN. NG 252 638-3387 Day 1 a7
97 Jan 10 306 P NEW BERN, NC 252-637-6847 Day 2 14
98  Jan 10 3:30 P NEW BERN, NC 252-638-1846 Day 1 .07
39 Jan 10 4:42 P NEW BERN, NC 252-637-1881 Day 19 1.33
100 Jan 11 - 11:50 A NEW BERN, NC 252-636-4900 Day 2 14
01 Jan 12 344 P NEW BERN, NC 252-837 6847 Day 2 4
102 Jan 12 3:47 P BAYRORO, NC 252-745-3692 Day ! .05
S o sl sanooss Continn s N8 GAGS

Wednesday, March 16, 2005.max

3 - smepage 2 lor expds




Eligible Service >>

Monthly statement: January 19, 2005 6 of 11
Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 252-726-3058-241
Date Time Place called - Number called Period inutes Amount
103 Jan 14 4:44 P NEW BERN, NC 252-670-4336 Day ) 4 ’ .28
1104 Dec 17 © 1:13P  NEWBERN, NC 252-626-2808 Day - 2 14
105 Dec21  4:29P NEW BERN, NC 252-636-4900 Day 2 A4
106 Dec21. 4:31P: NEW BERN, NC 252-636-4900 . Day 3 21
107 Dec22  2:54P NEW BERBN, NC 252-229-5683 Day 3 21
108 - Deec:29. - 10:22 A -NEW BERN, NC- 252-229-1414 - . - Day 1 07
109 Dec30  850A NEW BERN, NC 252-514-4718 Day 1 .07
110 Dec 30 - 9:56 A NEWBERN, NC . 252:514-4718 Day 1 07
111 Dec 30 11:50 A NEW BERN, NC 252-626-2808 Day 1 07
1127 Dec30 11:5T A NEW BERN; NC 252-626-2808 “Day - B 42
113 Dec31 10:09 A NEW BERN, NC 252-229-5683 Day 5 35
114 Dee 3% 3142 P - NEW BERN, NC '252-626-1025 - Day 1 .07
Total extended local service itemized charges 57.47
Detail of Charges for 252-240-3245: Jan 19 - Feb 18
Local & Optional Services - S
i 3 summary of the manihlv localfoniional and
s including voics and data, 4 ty of
i ages. local wofl chargss and calling feaiurss
Local phone service - Community 32.71
«==""" "Total Local & Optional Services : , $32.71
Total Charges for 252-240-3245 $32.71
Detail of Charges for 262-726-0213: Jan 19— Feb 13
incal & Optional Services
32.71
- Totai Locat & Upticnal Services =827 1
P ~ Totai Charges for 252-726-0213 33271
Detail of Charges for 2527254375 Jan 19 - Fep 18
Local & Optional Services
i ' .7”/'5’1 z‘ 1’\/:;; "‘ r o
'Lmtai phone service E Community 32.71
[ Hot tine 2,30
Toll restriction 3.00
“Yotal Local & Optional Services $38.01
CFo47880 V0185 03 3oaEL Payle 2 P AT

Wednesday, March 16, 2005.max
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Monthly statement: January 19, 2005 7of 11
Customer service Internet address Customer number
1-800-786-6272 sprint.comflocalbiz 252-726-9058-241
Total Charges for 262-726-0375 . s38.01
Detall of Charges for 252-726-1150: Jan 19# F}bﬁ!
Local & Optional Services L
This section provrdes a summary of the monthly local/optional and
long distance services, including voice and data. & majority of
packages local toll charges and calling featurss.
“Local phone service - Community 32.71
- - Total Local & Optional Services. - 832,71
Total Charges for 252 726-1 150 - $32.71
Detacl of Charges for 252 726-8454 Jan 19 Feb 18
y Local & Optional Services e
?; This section provides a summary of the monthly jecal/optional and
PP H long distance seivices. including voice and data a majority of
Ehg|b|e Service >> e ;/ packages, local toll charges and calling featurss.
\ i , Key system trunk 438.49
Direct dial charges .80
‘Total Local & Optional Servicas $49.29

Other Charges

Usage Based Servites

~ Return call {(*69) 1@ .95 495
™ Mational directory assistance 3 & 9% 2.8%
" Total Other Charges B S $380
Total Charges for 252-726-8454 $53.09
Direct dial itemized calls
Date Time ~ Place called Number called Period Minutes Amount
1 Dec 20 2:36 P CALL COMP MNC 252-223-5010 Day 1.0 AL
2 - Dec 28 12:02 P CALL COMP NC 252-222 8000 - Day ) 2.0 AL
Total direct dial itemized calls BC

Detail qfrCharges for 252-726-9053: Jan 19 - Feb 18

Local & Optional Sgrvjx;es

3 A SUMMany <
luding
and caiffs

Y ogan page Jtor explination

Wednesday, March 16, 2005.max
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Monthly statement: January 19, 2005 Bof 11
Customer service Internat address Customer numhar
1-800-786-6272 sprint.com/localbiz 252-726-9058-241
Key system trunk 48.49
Direct dial charges .80
_ Total Local & Optional Services . $49.29
A ' : ‘

Total Charges for 252-726-9059 $49.29

Direct dial itemized calls

Date Time Place called Number called . - Period Minutes Amount

1 Jans 12:45 P CALL COMP NC  252-633-8111 Day ’ 1.0 40
2 o Jdanb.o . 4:34 P.-CALL COMP.NC ‘252-633-8111 Day R 740 o .40
Total direct dial itemized calls .80

Detail of Charges for 252-726-9841: Jan 19 - Feb 18 |

Eligible Service >> Local & Optional Services
-~
) Measured local phone service 19.37
~ Total Local & Optiounal Services ; $19.37
Total Charges for 252-726-9841 $15.37
Taxes and Surcharges
fiterstate access surchargs 4464
Federal univearsal service fumld G.odid
Ernergency 9171 surcharge 2.80
Telecommunications ralay surohargs 28 %
DiLS lax 25.08 §
Total Taxes and Surcharges 582.84

w2 B0 migd anativ:

127347380 000186 04
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Monthly statement: January 19, 2005 9of 11

Customer service internet address Customer number
1-800-786-6272 sprint.com/localbiz 252-726-9058-241

Service Changes and Carrier Selections

Did you know you This section is provided to conveniently identify any

could earn up to changes to your account since the last bill and to confirm
$25,000 per load your carrier selections.

as a Sprint Lead Referral
Agent? Log on to
www.sprint.com/ieads Summary for 252-726-9058
for details. Current carrier selections
Local toll: Qwest CommunicationsCorp
carrier freezs
no change
Long distance: Qwest CommunicationsCorp

carrier freeze
no change

Summary for 252-240-3245
Current carrier selections

L ocal toll: Qwest CommunicationsCorp
carrier freeze

no change

Long distance: Qwest CommunicationsCorp
carrier freeze

no change

Summary for 252-726-0213

Current carrier selections

l.ocal toll: Qwest CommunicaticnsCorp
carriar freeze
ne change

che

G

ummary for 252-726-0375

5
Ciunrent carrier selections

iocal tol: Qwest CommunicanonsCorp

Long distance: Qwest CommanicationsLorp

i change
Summary for 282-728-1180
Current carrier selections

Local toll: Qwest CommunicationsCorp

Summary for 252.726-8454
Current carrier selactions

Loval toll: Qwest ComunuiicationsCorp
: i fraezs

Sercice changes snd cariier selecrions continusd nast ags

§ - sea page 2 for explanation

Wednesday, March 16, 2005.max
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Monthly statement: January 19, 2005

Customer service Internet address
1-800-786-6272 sprint.comflocaibiz

Summary for 252-726-8454
Current carrier selections

Long distance: Qwest CommunicationsCorp
carrier freseze
no change

Summary for 252-726-9059
Current carrier selections

Local toll: Qwest CommunicationsCorp
carrier freeze

no change

Long distance: Qwest CommunicationsCup
carrier iresze

no changs

Summary for 252-726-9841

Current carrier selections

Local toll: Qwest CommunicationsCorp

carrier fresze

o chang

Long distance: Qwest CommunicationsCorp
=

Aarrier

changs

Wednesday, March 16, 2005.max

10 of 11

Customer number
252-726-9058-241
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Monthly statement: January 19, 2005 11of 11

Customer number
252-726-9058-241

ZPDIL

OPTICOM itemized calls

Direct dial itemized calis

ZPDI charges

Call 1-888-509-0734 for bhilling inquiries

Sprint provides billing on behalf of ZPDI.

There is no connection between Sprint and ZPDI.

Please review all charges appearing in this section. Any question

regarding these charges should be referred to the number providec
for billing inquiries.

Summary of ZPDI charges

Charges billed on behalf of OPTICOM
Call 1-888-509-0734 for billing inquiries

Long Distance services

Direct dial charges 252-726-9058 4.84
Total OPTICOM charges $4.84
Taxes

State tax .29
Totél ZPDI charges g F ST $5.13

Date Place called Number calied Period Minutes Amount|

3 Jan12 3:29 P MOREHEADCY, NC 252-726-9058 Day 2.0 4.84
frorn SWANSBORO, NC  910-326-5859 Operator assist

Total diroct dial charges $4.84

§ . ses page 2 for eaplacaiios

Wednesday, March 16, 2005.max



454362
Item 21 EMC-POTS-05-06 Detail

p33-43 of original response
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Bill Detail for471: 454362

E-Ma-Chamee
Pre-discount Expected Monthly charges from original

ltem 21 588.00
Requested Lines 14
Eligible funds on attached representatvie bill

Actual Lines 14
Flat rate for 14 lines 475.30
Custom Calling, 3-way 6.50
Custom Calling, Call Waiting 7.00
Local Directory Assistance 22.80
National Directory Assistance 6.25
Long Distance 25.75

543.60

Wednesday, March 16, 2005.max




) BELLSOUTH ;

page 1 0f 10

(ERD FAMILY YOUTH ALTNV INC DBA CAMP QP\ i)
-ount Number Your bill includes N2 %
675-4512 925 0568 BellSouth charges for:
Local Internet
nthly Statement Date: Thank you for choosing BellSouth. We sincerely appreciate your business.
wary 4, 2005 Account Summary Amount
Previous BilF . ... .. $794 42
Payments (Pested as of January 4) 3 -794 42
BalaCe ..o v et v iine i $.00
stions? Call: Current Charges:
tSouth— 1 300 9456500 BeliSouth
omer Service 0 945-6500 L ain 744
side Calling Area 1800 753503 -ocal lf: age 3) 574414
, ~intemet (Page 5) 40 91
air {800 2472020 momo e e S T ——
Other Service Provider's pages for Total BeliSouth Charges 378505
tact numbers
er Companies Other Companies
: 18009456500 MCI (Paye 6)
\ Bervices o 18009267514 CAN Services, Inc (Page 7i
3 Plus Dialing, In¢ ig8s 3710734 Zeio Plus Dialing, Inc {Page 8)

_ Total Gther Companies’ Charges

677 - Total Current VCh-arges {Due February 3).......ooocoovrenns
\C

o \e SeN
a\'\g\b Total Amount Due

..................................

ym dial-up and high-speed DSL.
arnet service to wireless to long
tance*, BellSouth can provide you
h all the communications tools for
ur business.

ices available wheie facilities exist

information for Your Business - Page 9

Wednesday, March 16, 2005.max

$810.80
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<ERD FAMILY YOUTH ALTNV INC DBA CAMP

:ount Number: 850 675-4512 925 0568 { ) [
athly Statement Date: January 4, 2005 {ocal
liSouth Local and Monthly Local Service January 04 through February 03 Amount
-al Toll Charges Basic Services Quantity ~ Unit Charge
omer Service: 1 800 945 6500 1 Federal Universal Service Charge 14 89 $12 46
2. Business Flat-Rate Multiine 14 3365 475 30
3 Mileage-extension line . : 41 # 47 15
4. Mileage-pvtline channel tie line between bunldmg 5
type 1105, per t/10mile .. . i # 144
5 Emergency 911 Charge This uharge s bslled on
behalf of Santa Rosa County # # 700
6 FCC Authorized Charge for Hetwork Access i4 76 Gd 64
7. Telecommunications Access System Act Surcharge 14 A5 210 **
# Quantity and/or Unit Charge may not apply
Total Basic Services $640 09
. . . Optional Services Quantity ~ Unit Charge
Eligible Service >> 8 Three-Way Calling 1 6.50 650
T 90 Call Waiting ! 700 700
10 Remote Activation of Cail F(;rwauh ng 1 800 800
11 Hunting/Rollover Service 4 1000 4000
12. Call Return (*69; 1 650 50
13 Selective Class of Call Screening . 1 150 150
14 1Inside Wire Maintenance Service Plai 1 # 550
# Quantity andfor Unit Charge may not apply ) )
Total Optional Services $75.00
Monthty Local Service January 04 through February 03 $71508
Other Charges and Credits Amount
Directory Assistance {DA) Usage
15 30 Calls) o Local DA at $0.75 Each $22 60
18._5.Cal{s).to Natiorial DA at $1.28 kach . 625
Total Other Charges and Credits ............ ... . L " $29.05
Total Loca! and Local Toll Charges AT T 874414

rvice Provider

Listed below are Local Toll and Long Distance Providers for

Long Distance Company
QWEST COMML }P\HCA'HOH"“
QWEST COMMUNICATION
QWEST COMMUMICATIONS

* Unregulated Charge. Nonpayment of these items will not result in disconnection of
your local service. However, collection of unpaid charges may be pursued by the

mmar .

y your line(s).
Line Number tocal Toll Company
850 626-2579 GWEST COMMUNICATIGHNS
8506750717 QWEST COMMUNICATIONS
850 675-0720 GWEST COMMUNICATIONS

o Service Provider.

0G5181

Wednesday, March 16, 2005.max

{continued) »



) BELLSOUTH

sKERD FAMILY YOUTH ALTNV INC DBA CAMP
:count Number: 850 675-4512 925 0568
»nthly Statement Date: January 4, 2005

Page 4 01 10

G

Local
srvice Provider isted bel Local Toll and Long Dist Providers f
smmary (continued) Liste | be ow are Local Toll and Long Distance Providers tor
your line(s).
Line Number Local Toll Company Long Distance Company
850 675-1230 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 675-1262 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 675-1404 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 675-1891 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 675-2524 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850675-3114 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 675-3115 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 676-3116 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 675-4512 QWEST COMMUNICATIONS QWEST COMMUNICATIONS
850 675-5166 QWEST COMMUNICATICONS QWEST COMMUNICATIONS
850 675-5428 AT&T LONG DISTAMNCE SERV ATE&T LOMNG DISTANCE SERV

Service Provider Contact Number
QWEST COMMUNICATIONS
AT&T LONG DISTANGE SERV.

003181

Wednesday, March 16, 2005.max

180G 860-1020
1800 222-0400



rage o O 1
THER SERVICE PROVIDERS ™ @

(ERD FAMILY YOUTH ALTNV INC DBA CAMP
ount Number: 850 675-4512 925 0568
ithly Statement Date: January 4, 2005

3

(i

b=
1]

=
o
——

ier Service Current Charges
: Questions Concerning lInternet Charges {190000)
vider(s) Call Toll Free 1 800 313-6589
850 675-4512
Charges for Dec 01, 2004 thru Dec 31, 2004
Bel lSouth Internet Charges
Service 1D: 616053178
1. WEB HOSting CHArge ... ....cuieeraranseseannoenneens
000001 Site Builder Store
From Dec 01 thru Dec 31
2. Web HOSEIing Credit ...t
Total BellSouth Internet Current Unregulated Charges

Questions Concerning Internet Charges {190000)
Call Toll Free 1 800 L36-8638
850 675-4512
Charges for Dec 01, 200k thru Dec 31, 2004
BeilSouth internet Charges
User 1D: emachame

3. Internet Sve Uniimited Plan from Dec 01 thru Dec 31
Tptal BellSouth Internet Curvent Unregutated Charges

that Otheh Servipe Provider{s) Unreguiated Charges

..............

Tus portion of your bill 5 provided as a service to the above Other Service Frovider(s).

Amount

24.95

- ,99
19.96

HH#

it

# it

40.91

** Unregulated Charge. Nonpayment of these items will not result in disconnection of your local service.

005181 However, collection of unpaid charges may be pursued by the Service Provider.

Wednesday, March 16, 2005.max
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KERD FAMILY YOUTH ALTNV INC DBA CAMP
:ount Number: 850 675-4512 925 0568
nthly Statement Date: January 4, 2005

Page & of U

tailed
itement of
arges

MCI Billing
slions,
1 800 945-6500

005181

Itemized Calls
850 675-u4512
Celleet Calls
Dute Culled From Number

1. 12/04 YAZOO CITY MS 662 716-9184
Tota! Coliect Calis

Total Charges for 850 675-U4512

Totai Itemized Cails

Total MCl Current Charges. ...

* Taxes and Rate Codes - Page 10
This portion of your bill is provided as a service to MCi

Wednesday, March 16, 2005.max

........................

.............

D T L S IR

Amount

Rate* Time Min
GDS 01:28PM 9 17.

N
P~y

..................... 17.24
..................... 17.24

...................... 17.24

N e enhaaee o T.24



- Page 7 of 10
=AMl
AN —N
KERD FAMILY YOUTH ALTNV INC DBA CAMP
sount Number: 850 675-4512 925 0568
nthly Statement Date: January 4, 2005
talled Miscell Ch [ Credi Amount
disce sous Charges edits Amoun
to iscellancous arges dam redi A
itement of 850 675-5166
arges Service Provider - Telseven LLC
OAN Services, For billing questions, call 1 800 731-777
Bi.lling Date
ss“’;a% 0267514 1. 12/09 Carrier Assessed - Administrative Fee ............... 1.65
’ Total Miscellaneous Charges and Credits ........... . ccvciannvne 1.65
Itemized Calls Amount
850 675-5166
Service Provider - Telseven LLC
Direct Dialed Calls
Date Place Called Number Called  Rate* Time Min
2. 12/09 DIR ASSIST NV 702 555~-1212 GD 09:07AM 2 4.34
Total Direct Diated Calls ... .. . i i s 4.34
Total Charges for 850 675-5168 ... . .. . v i s .34
Total ltemized Calls . ... ... it neacsnanoeeonanassrancrasen 4.34
Total OAN Services, Inc., Current Charges .........c.ccurivcvicise 5.99

0ONIG!

* Taxes and Rate Codes - Page 10

This portion of your bill is provided as a service to QAN Services. Inc

Wednesday, March 16, 2005.max



'KERD FAMILY YOUTH ALTNV INC DBA CAMP
:count Number: 850 675-4512 925 0568
»nthly Statement Date: January 4, 2005

Page 8 of 10

stailed Itemized Cualls
emized Cualls
atementof T asTe
arges Service Provider - AT&T
r Zero Plus Collect Calls
ling, Inc. Billing Date Called From Number  Rate* Time Min
estions, Call 1. 12/09 MIAMI FL 305 459-0800 GDC  12:33PM 1

188 371-0734 Jotal Coltect Calls

Total Charges for 850 675-4512

Totail Itemized Calls

Total Zero Plus Dialing, Inc. Current Charges

...................

* Taxes and Rate Codes - Page 10
This portion of your bill 1s provided as a service to 2o Flus Dialing, Inc
005181

Wednesday, March 16, 2005.max

Amount



) BELLSOUTH

Page 9 of 10

(ERD FAMIL/ YOUTH ALTNV INC DBA CAMP
ount Number; 850 675-4512 925 0568
1thly Statement Date: January 4, 2005

s»rmation for Your
siness

005181

Disclosures

Important Notice for BellSouth Business Customers
Thank you for entrusting BellSouth with vour communications needs  We ninderstand that. as our
customer. you need to be aware of changes that affect your service

We wanted you to know that monthly rates for the services histed below are scheduled to change
February 5 2005. *Existing and proposed rates are shown. The amount of your total bil
change will depend on the services you have

Custom Calling Services

Call Forwarding Variabie (for ines and trunks) - existing monthly rate $6 00; new monthly 1ate
$7.00

Remote Access to Call Forwarding Variable - existing monthly rate $8 00 new monthiy rate §7 .00
Call Forwarding Variable Multipath - existing monthiy rate $6 00 new monthly rate $7.00

Remote Access to Call Forwarding Variable Multipath - existing monthiy rate $6.00 new manthiy
rate $7.00

BellSouth® TouchStar® Service.
Enhanced Caller 1D with Call Management - existing monthiy rate $18 00, new mointhly rate $17 00

if you have questions regarding these changes. please cali your BellSouth Service Center at
{ 866 620-6000. Thank you for being our valued BeliSouth customer  We look forward to

continuing to serve your communications needs. now and in the future

*Rates shown are applicable for service provided on each tefephone ing

Federal Urpvarsal semice Charge ndreans

-~

The Federal Commmunications Comriasion (FOC) recently announced ani inorease in e facior that
dedermines how much BeliSouth contributes to the federal universat cervice funds. Th
are designed to help keep telephone rates affordable and 1o expand telephone services to schools
and rural areas. You will see 3 corresponding sncrease i the Federal Universal Service monthiy
charge that iecovers this increased payment by Bellsouth  The increase will be effective January,
2005 and valk be reflected on January and February 2005 tdis - This charge wif not be applied o
Lifehine accounts

e funds

General Interest
Payment by Phone

[continued) »

Wednesday, March 16, 2005.max



) BELLSOUTH

Page 10 0f 10

(ERD FAMILY YOUTH ALTNV INC DBA CAMP
ount Number: 850 675-4512 925 0568
ithly Statement Date: January 4, 2005

»rmation for Your
siness (continued)

Your BellSouth phone bill for your business can now be handied over the phone by electronic
check  To make a secure electronic bill payment from your bank account call BeliSouth Customer
Service at the number located on the front of your bill.  You will need the last four digits of your
seventeen-digit BellSouth account number located on your bill. You hereby agree in advance to
the following (1) to authorize BeliSouth to iniiate, and your financial institution to accept a
one-time Automated Clearing House (ACH} debit fo your bank account. using the bank account
information that you provide to BellSouth and (2) to be bound by ACH Rules pertaining to
business-to-business electionic bill payments and in effect at the time of the transaction  You
hereby agree that the amount authorized will be applied as payment of your BellSouth bill. Bl
payment options are also available on our Website at belisouth com Thank you for choosing
BeliSouth for your communications needs

important Notice About Dispuited Debts

Piease note. any check or payment instrument in an amount less than the full amount due that you
send BellSouth marked "PAID I FULL* or otherwise tender as full satisfaction of a disputed
amount, must be sent to BeliSouth Accounts Recelvable Management. Room 20E. 333 Commerce
Sireet, Nashville, TN 37201 and NOT the paymeni address shown on the payment return
documant. Thank you for choosing BellSouth for your comimunications needs

( and Rate Codes
Calls

Q051861

A = Federal Tax Only H = Federal, State and Locai Tax P = Parson
B = Fedsral and Stale Tax | = State and Local Tax R = Slandard”

C ling Card J = Leeal Only S = Station
=Da ko= Federal and Local Tax T = Discount”
€ = Evening M = Multipie Rate Periods X = Conference
F = Call Forward H o= Night/Weskenid ¥ = Eeonomy*

G = Statg Tax Oy

* international

Wednesday, March 16, 2005.max



454367
Item 21 EKE-POTS-05-06 Detail

P44-54 of original response
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Bill Detail for 471 : 454367

E-Kel-Etu
Pre-discount Expected Monthly charges from
original Item 21 294.00
Requested Lines 7
Eligible funds on attached representatvie bill
Actual Lines 7
Local Line Charge 45.50
Local Line Charge 38.75
Local Line Charge 21.85
Local Line Charge 39.70
Local Line Charge 21.85
Local Line Charge 36.85
Local Line Charge 21.85
Other Charges (LD) 50.73
277.08

Wednesday, March 16, 2005.max




N . SRR

Monthly staten\ient: January 1, 2005 7 1of 10
Customer service e ttermat address ’ Customer nt.;mber
AU 1-800-786-6272 sprint.com/localbiz - 352-625-1323-001
7 2 ’;"z
Local Long Distance Total
7Monthly Service Charges 21295 .00 212.95
QOther Charges 13.40 50.73 64.13 ‘
Tax;as and Surcharges 64.54 .00 ;:R;
TotalCurrentCharges . 20088 5073| sw1e2
Previous charges 349.96
Payment December 14 ~ Thank you! -349.96
Balance .00

fl'dial Due:

$341.62

@ Please recycle
) MNNAMNNNY 10

Wednesday, March 16, 2005.max



M«:;T" %ﬁf mg Monthly statement: January 1, 2005 30f 10

Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 352-625-1323-001
Sprint Local Services
Did you know you Detail of Charges for 352 625- 1323 Jan 1 - Jan 31
could earn up to T e ——
$26,000 per lead )
as a Sprint Lead Referral Monthly Service Charges .
Agent? Log on to This section provides a summary of the monthly local and long
www.sprint.com/ieads distance services, including voice and data services, a majority of
for details. packages. local toll charges and calling features.
-Local phone service 36.85
Total Monthly Service Charges ~ '$36.85

Other Charges

This section includes all additional charges and adjustments during
the month. These will include charges for equipment, instalfations,
repairs and other miscellansous chargss.

Usage Based Services

In-state directory assistance 2 @.55 1,10
Local directory assistance 7 @ nocharge .00
L.ocal directory assistance 12 @ .55 6.60
National directory assistance 1@ .95 .95 §
Total Other Charges = S $8.65
o Total Charges for 352-625-1323 $45 50
Eligible Service >><// D‘e’Ea"ll of Charges for 352-625-0689: Jan 1 - ng 7:}771:?
\\ Monthly Service Charges o o
\ This section provides a summary of the mnm‘h/v local and long
\ distance services, including voice and data services, a majority of
\\ packages, Incal toll charges and calling features.
\ Local phone service 36.85
‘\“ - .. . .
\ _ Total Monthly Service Charges L %36.85
Other Charges = e
This section includes all additional charges and adjustments riurfng
the month. These will include charges foir equiprment installations,
repairs and other miscellaneous charges.
Usage Based Services
National directory assistance 2 @.95 190 §
TOtal Dthsr Chargaa : RO $1.90
7 Total Charges for 352-625-0689 $38.75
\ e e

Detall of Charges for 352-625- -1611: Jan 1 - Jan31

Sprint local services continued next page

§ - see page 2 for explanation

Wednesday, March 16, 2005.max



j:%* §g§‘i§1t~ Monthly statement: January 1, 2005 40f 10

Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 352-625-1323-001

Monthly Service Charges

This section provides a summary of the monthly local and long
distance senvices. including voics and data services. a majority of
packages. local toll charges and calling features.

Local phone service 21.85

Total Monthly Service Charges ' $21.85

{ . TotalChargesfor 352-625-1611 82185

Eligible Service >~ e Detail of Charges for 352-625-1799: Jan 1 - Jan 31

Monthly Service Charges o

This section providss a summary of the monthly local and long
distance services, including veice and data services, a majority of
packaaes Incal woll charges and caliing featuies

Local phone service 36.85
Total Monthly Service Charges , $36.85

Other Charges

This section includes all additional charges and adjustrnsnis during
rmonth. Thase will inclinds charges for satipment, insiallations
3irs At other mmiscellangcis char

Usage Based Services
National directory assistance 3 @.95 2.85 §

Total Other Charges ' $2.85

83970

Monthly Service Charges e

This section provides a summary of the monthly local and long
distance services, including voice and data services. a majority ot
packages, local toll charges and calling festures

Local phone service 21.85
\ Total Monthly Service Charges $21.85
\ e : S
{, ,I Total Charges for 352-625-2613 $21.85
“'h..,...w‘/ O
Detail of Charges for 352-625-5255: Jan 1 - Jan 31
Monthly Service Charges o
This section providas a sumimary of the snonihly local and long
distance services, including voics and data ssrvices, a majority of
packages local toll charges and calling features.
Sirint local ssrvices continued naxi paus
OF047241 000075 02 § - see page 2 for explanation

Wednesday, March 16, 2005.max
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Mt

. :@‘ ; pf I0NE Monthly statement: January 1, 2005 Sof 10
Customer service Internet address Customer number
1-800-786-6272 sprint.com/localbiz 352-625-1323-001
Local phone service 36.85

__ Total Monthly Service Charges ~  $36.85
Eligible Service >> . -~ %4 Total Charges for 352-625-5255 $36.85

N
\'x

Detail of Charges for 352-625-9613: Jan 1 - Jan 31

S,
, I

Monthly Service Charges

This section provides a summary of the monthly local and long
distance senvices, including voice and data services, a majority of
packages, local toll charges and calling features.

Local phone service 21.85
-~ TotalMonthly ServicaCharges ~ = $21.85
" Total Charges for 352-625-9613 $21.85

Taxes and Surcharges

This section includes federal, state and local charges. For an
sxplanation of the charges appearing in this section - Call
1-800-938-1172 or visit sprint.com/taxes

Interstate access surcharge 51.73
Federal universal service fund 6.16
Wireless portahility surcharge 2.10
Telecommunications relay surcharge 5 @.15 .75
Telecommunications relay suscharge .15
Telecommunications relay surcharge .15

Emergency 911 surcharge 3.5C

Total Taxes qnd:-s.uiéliafg_és - i o

Service Changes and Carrier Selections

This section is provided to conveniently identify any
changes to your account since the last bill and to confirm
your carrier selections.

Summary for 352-625-1323
Current carrier selections

Local toll: Qwest CommunicationsCorp
carvier freeze

no change

L ong distance: Qwest CommunicationsCorp
carrier freeze

no change

Service changes and carrier selections continued next page

§ - see page 2 for explanation

250
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B

Monthly statement: January 1, 2005

Customer service Internet address
1-800-786-6272 sprint.com/localbiz

Summary for 352-625-0689

Current carrier selections

Local toll: Qwest CommunicationsCorp
carrier freeze

no change

Long distance: Qwest CommunicationsCorp
carrier freeze

no change

Summary for 352-625-1611

Current carrier selections

Local toll: Qwest CommunicationsCorp
carner fresze

no change

Long distance: Qwest CommunicationsCorp

carrier fregze
no change

Summary for 352-625-1799

Current carrier selections

Local toll: Qwest CommunicationsCorp
carrier fregze

no change

Long distance: Qwest CommunicationsCorp
carrier fresze

no change

Summary for 352-625-2613
Current carrier selections

Local toll: None

10 changs

Long distance: None

no changs

Summary for 352-625-525%
Current carrier selections

Local toll: Qwest CommunicationsCorp
carrier fregze

no changs

Long distance: Owest CommunicationsCorp
cariler freeze

no change
Summary for 352-625-9613
Current carrier selections

Local toll: Qwest CommunicationsCorp
carrier freeze

no changs

Long distance: Owest CommunicationsCorp
carrier fieeze

nG change

6 of 10

Custo;ner number
352-625-1323-001

& - see page 2 for explanation
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_ﬂ_)_ -
""“"?‘!”__—" ;gg’gi EEE Monthly statement: January 1, 2005 7of 10

Customer number
352-625-1323-001

i e MCI charges
MC' Call 1-800-339-1811 for billing inquiries
Sprint provides billing on behalf of MCI.
There is no connection between Sprint and MCI.
Please review all charges appearing in this section. Any question

regarding these charges should be referred to the number provided
for billing inguiries.

Summary of MCI charges

Long Distance services _
Direct dial charges 352-625-1323 29.06
TotalMClcharges = $2006

Direct dial itemized calls for 352-625-1323

Date Time Place called Number called Period Minutes Amount
1 Nov 24 5:11P FOREST, FL 352-625-1323 Day 1.0 6.68
from SAVANNAH, G4 912-447-9729 Operator assist ‘ _
2 Nov29  844A FOREST,FL 3506251323 Day =~ . = 10 - 668
L from: SAVANNAH, GA 0 912-447-9729 © - o Operator assist. oo e
3 Dec2 4:05 P FOREST, FL 352-625-1323 Day 1.0 2.05
o from ORANGECITY, FL  386-774-1677 Operator assist
a7 Dee 130T 131 P FOREST, FLovv o 5 362:625-1323 7 Day i i s e o 2,05
= L ~from TORANGECITY, FL ~ 386-774-1677.... ... Opetrator assis :
5 Dec 20 2:01 P FOREST, FL 352-625-1323 Day 26.0 955
from ORANGECITY, FL 386~774-71677 Operator assist
6 Dec 23 314 P FOREST, FL 352.625-1323 . - Day ) 1.0 2.05
% fom ORLANDO,FL 4072801363 Operatorassist -
Total direct dial charges $29.06

§ - see page 2 for explanatio
SR SErARER
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g»%; SPI:;?;E . Monthly statement: January 1, 2005 8of 10

Customer number
352-625-1323-0C1

/‘“ Integretel, Inc. charges

Integretel Call 1-800-736-7500 for bhilling inquiries
Sprint provides billing on behalf of Integretel, Inc.
Theie is no connection between Sprint and Integretel Inc.
Flease review all charges appearing in this section. Any queshon
regarding these charges should be referred to the number provided
for billing inquiries.
Summary of Integretel, Inc. charges
Charges billed on behalf of NWMail 800-799-9019
Call 1-800-736-7500 for billing inquiries
Miscellaneous charges
Nationwide VM Monthly: Dec 23 352-625-1323 12.95 §
Total NWMail 800-799-9019 charges $12.95
Total Integretel, inc. charges $12.95

OF047241 000075 04 § - see page 2 for explanation
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. :‘%‘E" qbpfiﬂg‘ Monthly statement: January 1, 2005 gof 10

Customer number
352-625-1323-001

ZPD| ZPDI charges
- Call 1-888-509-0734 for billing inquiries

Sprint provides bifling on behalf of ZPDI.

There is no connection between Sprint and ZPD!.

Please review all charges appearing in this section. Any question
regarding these charges should be referred to the number provided
for billing inquiries.

Summary of ZPDI charges

Charges billed on behalf of OPTICOM
Call 1-888-509-0734 for billing inquiries

Long Distance services
Direct dial charges 352-625-1323 2.05

Total OPTICOM charges $2.05

Charges billed on behalf of AT&T
Call 1-888-509-0734 for billing inquiries

Long Distance services
Direct dial charges 352-625-5255 3.12

Total AT&T charges $3.12

Charges billed on hehalf of AT N Inc
Call 1-888-509-0734 for billing inquiries

Long Distance services

Direct dial charges 352-625-1323 3.55
Total A T N Inc charges $3.55
Total ZPDI charges C R L ST

OPTICOM itemized calls
Direct dial itemized calls for 352-625-1323

Date Time Place called Number called Period Minutes Amount

7 Dec 27 10:49 A FOREST, FL 352-625-1323 Day 1.0 2.05
from ORLANDO, FL 407-290-1363 Operator assist

Total direct dial charges $2.05

AT&T itemized calls
Direct dial itemized calis for 352-625-5255

Date Time Place called Number called Period Minutes Amount

1 Dec15 12:08P FOREST, FL 352-625-5255 Day 3.0 3.12
from MIAMI, FL 305-459-0800 Operator assist

Total direct dial charges : $3.12

A T N Inc itemized calls

Direct dial itemized calls for 352-625-1323

Date Time Place called Number called Period Minutes Amount

8 Dec25 10:34 A FOREST, FL 352-625-1323 Day 6.0 3.85
from DAYTONABCH, FL. 386-254-8229 Operator assist

Total direct dial charges $3.55

§ - see page 2 for explanation
e TR Rl i
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Monthly statement: January 1, 2005 10e/ 10

Customer service internet address Customer number
1-800-786-6272 sprint.com/localbiz 352-625-1323-001

Important Information ‘ : ‘

State and federal regulatory news concarning your communication services.
Local communication services tax decreased

Effective January 1, 2005, the local communication services tax for Marion County was decreased from

2.24 percent 10 2.04 percent for customers living in unincorporated areas of the county. This tax decrease
impacts your telephone bill.

Local discretionary sales tax decreased

Effective January 1, 2005, the focal discretionary sales tax for Marion County was decreased from 1.0
percent to 0.5 percent. This tax decrease impacts your telephone bill,

Call Before You Dig

Please help protect the telephone network against accidental outages from cable cuts by calling at least 48
hours before you dig or drill, 1oli-free: 1-B00-432-4770. We will locate buried cables for you free of charge.

OF047241 000075 05
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454391
Item 21 EYA-POTS-05-06 Detail

55-61 of original response
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Bill Detail for 471: 454391

Eckerd Youth Academmy

Pre-discount Expected Monthly charges from original

Item 21 252.00
Requested Lines 6

Eligible funds on attached representatvie bill

Actual Lines 9
Business Fiat Rate - 9 lines 332.55
Directory Assistance 28.24

369.79

Wednesday, March 16, 2005.max




) BELLSOUTH s

‘KERD FAMILY YOUTH ALTRNVS DBA ECKARD" @ E:n

o e s = B

7 568-0216 458 3149 : Local internet

anthly Statement Date: Thank you for choosing BellSouth. We sincerely appreciate your business.

nuary 7, 2005 Account Summary Amount
Previous Bill . v o . o 5840 17
Payments (Posted as of January 7) o -540 17
Balance ......... .. .. $.00

astions? Call: Current Charges:

ItSouth“ 200 945,650 BeliSouth

‘tomer Service 1800 545-6500 _ e T G o

side Calling Area. 1800 793-5938 Local (Fage Jj. . : : S487 19

il (Page 5! . 4190

alf Ul 247 -407

1 Other Service Provider's pages for Total BellSouth Charges . o : §529 09

itact numbers -
Total Current Charges (Due February 8). .................. $529.08
Tota!Amount»Duek.._.;.,V...»‘_.b.'.,f.._ ........ R $529.09

m dial-up and high-speed DSL
rnet service fo wireless to fong
ance*, BeliSouth can provide you
1 all the communications tools fer
 business.

sices avalable where fantlities exist

Information for Your Business - Page §

Wednesday, March 16, 2005.max



) BELLSOUTH Page 3016

(ERD FAMILY YOUTH ALTRNVS DBA ECKARD @
ount Number: 407 568-0216 458 3149 L_,
ithly Statement Date: January 7, 2005 Local
ISouth Local and Monthly Local Service January 07 through February 06 Amount
sal Toll Charges Basic Services Quantity  Unit Charge
ymer Service. 1 800 945-8500 1. Federal Universal Service Charge G 89 $8.01
2 ‘Busujsss Flat-Rate Multiline g 36.95 33255
3 Emergency 911 Charge. This charge is billed on
behalf of Orange Uninc County .. ... .. . o # # 4 50
4 FCC Authorized Charge for Network Access g 8576 60 84
5. Teiecommunications Access System Act Surchiarge 9 15 135
# Quantity and/or Unit Charge may not apply v
Total Basic Services o . . 3407 25
Optional Services Quantty  Unit Charge
6 Hunting/Rollover Service. . o L 4 1000 $40 00
Total Cplional Services ‘ o . $40.00
Eligib|e Service >~ &'roﬁthly Local Service January 07 through February 06 ... ... ... $447.25
Other Charges and Credits Ameount

Work Completed On Jan 7. 2005
SO PICC

568-0128

7 Charge for No Presubscribed Interexchange Carrier for 568-0128 $.00
Direclory Assistarce (Dﬂ} l).ﬁge

8 24 Callisy to Local DA at $0.76 Each . . 16 24

9 8all(s) 1o Natonal DA at 51 25 Each . . 1000
Tata! Other warges and Credits = . . : \ $20.24
Cali Detail Amount

407 568-0216
Direct Dialed Calls

Date lace caifed fuintet caiied e Min
13 12/08 CALL RETRH 107PM .90
112015 CALL RETRN ot 4zPM 90
121216 CALL RETRN {6.45PM i i
13 1217 CALL RETRN 08 41PM 1 SG
14 12028 CALL RETRHN 03.33PM ! 50
15 12126 CALL RETRN 07 01FM ! 80
18 12731 CALL RETRN 07 50PM 1 S0
17 03101 CAlL RETRH 03'53PM 1 50
Tolal Direct Dialed Calts o $7 20
Total Crarges for 407 568 0216 o . - §7.20

* Taxes and Rate Codes - Page 6

** Unregulated Charge. Nenpayment of these items will not result in discennection of
your local service. However, collection of unpaid charges may be pursued by the
Service Provider.

NGRS (enntintiedl

Wednesday, March 16, 2005.max



) BELLSOUTH

KERD FAMILY YOUTH ALTRNVS DBA ECKARD
zount Number: 407 568-0216 458 3149
nthly Statement Date: January 7, 2005

Paged of6

[

&

Local
{iSouth Local and Call Detail Amount
cal Toll Charges 407 568-0218
mﬁnued) Direct Dialed Calls
fomer Service: 1 800 945-6500 Date Place called Number cafled  Rate” Time  Min
18. 12/26 CALL RETRN GD 07 00PM 1 $90
Total Direct Diaied Calls ... .. $.90
Total Charges for 407 568-0218 .. .. ...... ... ... $90
407 568-0515
Direct Dialed Calls
Date Place called Number cafled  Rate” Time  Min
19 12109 BUSYCONNECT fRPT DIALING  GD G5 01PM i $90
2012126 CALL RETRN GD 07 DOPM 1 40
Total Direct Dialed Calls . 5180
Total Charges for 407 568-0515 %180
407 568-0519
Direct Dialed Calls
Date Flace called tumber called  Rale” Tz Min
21 12118 CALL RETRN GD 06 46PM 1 £ an
22 12126 CALL RETRN GD 07 D0PM i %
Total Dirsct Dialed Calls $180
Tolal Charges for 407 6680519 i 180
Total CaltDetailt ......... ... . .. .. .. ..... $11.70
notal Local ard Local Toll Charges N $487.15

rvice Provider
immary

Listed below are Local Toll and Long Distance Providers for

your line(s).

Line Number
407 568-0128
407 568-0216
407 568-0218
407 568-0515
407 568-0519
407 668-1455
407 568-1524
407 5638-1739
407 568-5105

Locat Toll Company

Not Assigned

GWEST COMMURICATIONS
QWEST COMMUNICATIONS
QWEST COMMUNICATIONS
QWEST COMMUNICATIONS
QWEST COMMUNICATIONS
QWEST COMMURICATIONS
QWEST COMMUNICATIONS
QWEST COMMUNICATIONS

Service Provider Contact Number
QWEST COMMUNICATIONS

Mot Assigned

005954

* Taxes and Rate Codes - Page 6

Wednesday, March 16, 2005.max

l.ong Distance Company
Mot Assianed

QWEST COMMUNICATICNG
QOWEST COMMUNICATIONS
QWEST COMMUNICATIGNS
QWEST COMMUNICATIONS
QWEST COMMUNICATIONS
QWEST COMMUMICATIONS
OWEST COMMUMICATICHS
QWEST COMMUNICATIONS

1 800 860-1020
SEE FIRST PAGE



E 3 Pans Sof &
THER SERVICE PROVIDERS ™ Qe 2

(ERD FAMILY YOUTH ALTRNVS DBA ECKARD
ount Number: 407 568-0216 458 3149

|

O

ithly Statement Date: January 7, 2005 intermet
er Service Current Charges Amount
wddeﬂs) Questions Concerning Internet Charges (190000)
Call Tolt Free 1 800 436-8638
407 568~0216
Charges for Dec 01, 2004 thru Dec 31, 2004
BeliSouth Internet Charges
User ID: pinedorm
1. internet Svc Untimited Plan from Dec 01 thru Dec 31 ,...... 20.95 ##*
User ID: slsvois
2. Internet Svc Unlimited Ptan from Dec 01 thru Dec 31 ....... 20.95 *#
Total BellSouth Internet Current Unregulated Charges ............. 011.90
Total Other Service Provider(s) Unregulated Charges ............. 51.90

806054

This portioh of your bit 15 prowvided as a seinvice o the above Otiier Senvice Fiovideits)

* Unregulated Charge. Nonpayment of these items will not result in disconnection of your local service.
However, collection of unpaid charges may be pursued by the Service Provider.

Wednesday, March 16, 2005.max



y BELLSOUTH

Page 6 of 6

KERD FAMILY YOUTH ALTRNVS DBA ECKARD
.ount Number: 407 568-0216 458 3149
nthly Statement Date: January 7, 2005

ormation for Your
siness

Disclosures
Federal Universal Service Charge Increase

The Federal Communications Commission (FCC) recently announced an increase in the factor that
determines how much BellSouth contributes to the federal universal service funds. These funds
are designed 1o help keep telephione rates affordable and to expand telephane servicas 1o schoals
and rural areas. You will see a corresponding increase in the Federal Universal Service monthly
charge that recovers this increased payment by BeliSouth The increase will be effective January.
2005. and will be reflected on January and February 2005 bills. This charge wili not be applied to
Lifelina accounts

General interest
Payment by Phone

Your BellSouth priona bill for your DusIness £an now pe handied over the phone by electronic
check. To make a secure electronic bill payment from your bank account. calt BellSouth Customer
Service at the number located on the front of your bill. You witl need the last four digits of your
seventeen-digit BeliSouth account number located on your bl You hereby agree in advance to
the following: (1) to authorze BefiSouth to iniiate and your financial institution to accepl, 8
one-time Automated Cleaning House (ACH) debit to your bank account, using the bank account
information that you provide to BellSouth and (2) to be bound by ACH Rules pertaining to
Lusiness-to-business electronic bl payments and i effect at the time of the transaction. You
hereby agree thal the amount authorized will be applied as payment of your BeliSouth bili - Bill
payment options are also avatable on our Website at belisouth com. Thank you for choosing
BediSouth for y jons needs

fmportant Notice About Dispuited Debls

Please note. any check or payment instrument in an amount less than the full amouit dus that you
send BelScuth marked "PAID IN FULL® o ofherwise tender as full satistaction of a disputed
amount. must be sent 1o BeliSouth Accounts Recewable Managernent. Room 20&, 333 Cornerce
Street Mashvile TH 37201 and NOT the payment address shown on the payment return
document Thank you for chuosing BefiSouth for your communications needs

‘ax and Rate Codes
or Calls

005H054

A = Federal Tax Oniy H = Federal. State and Local Tax P = Person

R = Federal and State Tax | = State and Local Tax R = Standard”
7 = Calling Card J = Lucal Only 3 = Station

D = Day K = Federal and Local Tax T = Discouit”

E = Evening M = Muttiple Rate Perods X = Conference

F = Call Forward 14 = Night'Weekend ¥ = Economy*
G = State Tax Only

* international

Wednesday, March 16, 2005.max



454397
Item 21 EYCP-POTS-05-06 Detail

(Provided Prior to May 16).
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Bill Detail for 471 : 454397

Ecckerd Youth Challenge Program
Pre-discount Expected Monthly charges from

original Item 21 252.00

Requested Lines 6
Eligible funds on attached representatvie bill

Actual Lines 7

Business Flat Rate - 7 lines 216.65

Directory Assistance 8.34

224.99

Wednesday, March 16, 2005.max




BELLSOUTH

:RD FAMILY YOUTH ALTERNATIVE INC

unt Number

99.5621 628 1987

ithly Statement Date: Thank you for choosing BellSouth.
Jary 25,2005 Account Summary

Previous Bl . . ..
Payments (Posted as_g_f January&B)

Current Charges:
BellSouth

Local (Page 3
Total Current Charges {Due February 24)
Total Amount Due ......oooeemrmet i

hR

ym dial-up and high-speed DSt
ernet service to wireless to long
stance*, BeliSouth can provide you
th all the communications tools for

ur business.
ervices available where facilities exist.

e R T

e e AT

&llSouth Questions?
stomer Service. 1 800 9456500
Jutside Calling Area 1800 753-5938

Repail 1 800 247-2020

[ ey

Wednesday, March 16, 2005.max

information for Your Business - Page 4

Page 109

We sincerely appreciate your business.

Amount
§314 71
A

$.00

$314 59

T s
© $31459



) BELLSOUTH

(ERD FAMILY YOUTH ALTERNATIVE INC
ount Number: 352 799-5621 628 1987
1thly Statement Date: January 25, 2005

ISouth Local and
sal Toll Charges

Eligible Service >>

BellSouth Local Charges Quantity  Unit Charge Amount
From January 25 through February 24
1 Federal Universal Service Charge 7 8¢ $823 1
2 Business Flat-Rate Multitine . 7 30.95 21665
3. Emergency 911 Charge This charge is billed on
behaif of Hernando County. . # # 350 *
4 FCO Authorized Charge for Network Access . 7 676 4732
5 Telecomnmunicalions Access System Act Surcharge 7 15 105 *
5. Hupting/Roliover Service . 3 10.00 30.00
7 Selective Class of Call Screening 1 1 50 1 60
" # Quantity and/or Unit Charge may not apply
Total BellSouth Local Charges. .. ............ ... ... ... $306.25
Other Charges and Credits Amount
Changes made to your service on Dec 28. 2004
50 Z¥B30641EB
799-5621
2 Reward under contract 1D VAT GAD3-GE20- 10 for Tutal Billed
Revenue Commitment Plan . $49
Directary Assistance (DA) Usage
9. 3 Call(s) to Local DA at $0.76 Each 228
10. 5 Call(s) to National DA at $1.25 Each 825
" The above charges/credits are one-time charges/credits associated with
your account of with changes made to your actount duning this biling cycle.
Total Other Charges and Credits . ... .. . B $8.34
Total Local and Local Toll Charges ... .. R SN w0 831459

rvice Provider
mmary

046671

Listed below are Local Toll and Long Distance Providers for
your line(s).

Line Number tocal Toll Company Long Distance Company
ALL LINES QWEST COMMUNICATIONS QWEST COMMUNICATIONS

Service Provider Contact Number
GWEST COMMUNICATIONS {500 860 1020

1 Surcharge Definitions - Page 3

* Unregulated Charge. Nonpayment of these items will not result in discennection of
your local service. However, collection of unpaid charges may be pursued by the
Service Provider.

Wednesday, March 16, 2005.max



) BELLSOUTH

Page 40f 5

KERD FAMILY YOUTH ALTERNATIVE INC
;ount Number: 352 799-5621 628 1987
nthly Statement Date: January 25, 2005

ormation for Your
siness

00667 1

Disclosures
Federal Universat Service Charge Increase

The Federal Communications Commission (FCC) recently announced an increase in the factor that
determines how much BelSouth contributes to the federal universal service funds. These funds
are designed to help keep telephone rates affordable and to expand telephone services to schools
and rural areas. You will see a correspending increase in the Federal Universal Service monthly
charge that recovers this increased payment by BellSouth - The increase will be effective January
2005, and will be reflected on January and February 2005 tits. This charge will not be applied to
Lifefie accounts

General Interest
Payment by Phone

Your BeliSouth phone bill for your business can now be handled over the phone by aiectronic
check. To make a secure electronic bill payment from your bank account. call BellSouth Customer
Service at the number located on the front of your bil. You will need the last four digits of your
seventesn-digi BellSouth account number located on your bl You hereby agree in advance to
the following (1) to authorize BeliSouth to inttiate. and your financial institution to accept. a
une-time Automated Clearing House (ACH) debit to your bank account. using the bank account
information that you provide to BeliSouth and (2) to be bound by ACH Ruies pertatning 1o
business-o-business electronic bl payments and in effect al the time of the transaction.  You
hereby agree that the amount authorized will be applied as payment of your BellSouth bill. Bl
payment options are also available on our Website at belisoutt cons Thank you for chonsing
Belisouth for your communications needs

important Motice About Disputed Debits

Plaase note any check o payment insirument in an amount fess than the full amount due that you
send BeliSouth marked "PAID M FULL" o ofherwise tender as full satisfaction of a disputed
amount must be sert to BelSouth Accounts Recewatile Management. Room Z0E. 333 Commerce
Street Mashvile, T 3 1 and MOT the payment address shown on the payment retumn
dociment. Thank v for choosing BeliSouth for yonr communications rieeds,

(continued) »

Wednesday, March 16, 2005.max



) BELLSOUIH

Fageb ot

KERD FAMILY YOUTH ALTERNATIVE INC
sount Number: 352 799-5621 628 1987
nthly Statement Date: January 25, 2005

rcharge Definitions

Federal Universal Service Charge
Per line charge to recover the amount telecommunications providers must cortribute to the fund which
helps keep local phone rates affordabie for all Americans

Emergency 911
Your focal government asked you to pay a small charge each month to help provide emergency service
in your community

FCC Charge for Network Access
A charge to recover costs associated with connecting to a telecomimunications provider's interstate
network.

Telecommunications Access System Act Surcharge
A surcharge to fund the relay center that assists the hearing and speech Impaired communicate with
telecommunications providers.

x and Rate Codes
“Calls

A = Federal Tax Only H = Federal, State and Local Tax P = Person

B = Federal and State Tax | = State and Local Tax R = Standar*
C = Calling Card J = Local Only S = Slation

D= Day K = Federal and Local Tax T = Discount”

E = Evening M = Multiple Rate Periods X = Conference
F = Call Forward N = Night/Weekend ¥ = Economy™

G = State Tax Oniy

* International

rms and
nditions

006671

Recurring eCheck

| hereby authorize BellSouth Telecommunications Inc (BellSouti By iettomatically charges iy ohe
account. at the financial institution name on this appiication for payment of pills rendered o me by
BellSouth. | further authorize the financial banking mstitution to accept these charges to my checking
account |f corractions in the account are necessary it ray invoive adjustments {credits of detits) to my
BellSouth account | understand that beth the finanoal institution and BeliSouth reserve the nght to
terminate my participation in this payment plan. | also understand thal | may discontinue enrallmient at
any time with wiitien notice to BeliSouth or by caling after aliowing (he company and the financal
institution a reasonable time to act upen my notification.

Wednesday, March 16, 2005.max



- YBELLSOUTH

(ERD FAMILY YOUTH ALTERNATIVE INC
ount Number
799.5621 628 1987

nthly Statement Date: Thank you for choosing BellSouth. We sincerely appreciate your business.
wary 25, 2005 Account Summary Amount
Previous Bil . L $314 71
Payments (Pested as of January 25) .. .. ... .. .. 31471
BalanCe . ...ttt e $.00
Current Charges:
BellSouth )
Local (Fage 3. I S314 59
Total Current Charges {Due February 24). ................. $314.59
Total AmountDue ... . .. i $314.59

1 dial-up and high-speed DSL
net service to wireless to long
ince*, BellSouth can provide you
all the communications toois for
business.

ces available where faciities ewst

south Questions?
BT SeMice

Jo Calling Aies

i3

information for Yous Business - Page 4
BEL'_SOUTH ‘ o A Detacn & retumn payment shp with you \:had\» payabi
‘ 1y 1 T
Amount Enclosed $ | | | || | ]
wnt Mumbar Total Amount Due

799-5621 626 1987 By February 24
$314.59

o BeliSouthin U S tinds

ill"llllii‘lillilllIIillllilli!lll'lilll”llllIiL”llil!”!'

A

ECKERD FAMILY YOUTH
ALTERNATIVE INC
PO BCX 7450

P.O. Box 70529 CLEARVATER FI 33758-7450

Charlotte, NC
28272-0529

3529799502 1628118032550 20606201000006000000000000LE00034L451

00CGT |

Wednesday, March 16, 2005.max



) BELLSOUTH

Page20f5

KERD FAMILY YOUTH ALTERNATIVE INC
;ount Number: 352 799-5621 628 1987
nthly Statement Date: January 25, 2005

ur Current
arges total is
14.59

Charge Reminder: A$1250
Pavment Charge may apply to
npaid regulated balance and a
s Interest charge may apply to
npaid uniegulated balance as o
25

Nonpayiment of Regulated Charges may result in discontinuance of service. Faiture to pay
unregulated and certain other charges, all of which are iclentified by ** on your bill will not
resull in an interruption of local service  The amount of Regidated Charges may be
obtained by calling 1 800 945-6500

cunt Number:
799-5621 62% 1987

ress Cotrection:

ur current billing address has
ged. please clearly print your new
ess below:

ase note that if you need to change
slking narne on your account. yeu will
1 to contact customer service at onz of
wimbers shown on page 1

QvEST

BeliSouth has the services your business needs’

» [ocal Service - Additional Lines Calling Features. Messaging

s Long Distance - Domestic Plans, intemational Plans. Toli-Free Service, Corporale Calling
Card

+ Cingutar® Wireless

» Internel & Data S
internet Services

“ Check hox for Recurring sCheck - 3FE LAST PAGE OF BILL FOR TERMS AND CONDITIONS
T8 in BellSuut awumatic recuning eCheck! By signing below. | authorize my bank o deduct the
imonthly ameunt due on my BeliSouth bil from the account shown on the enclosed check and o reinit it
to BellScuth. Allow 1 - 2 Iiling cycles for recurring eChech to begin,

o

Signature Date

Wednesday, March 16, 2005.max



Y BELLSOUTH

Page 3of5

KEKD FAMILY YOUTH ALTERNATIVE INC
-ount Number: 352 799-5621 628 1987
nthly Statement Date: January 25, 2005

lISouth Local and

cal Toll Charges

BeliSouth Local Charges Quantity  Unit Charge Amount

From January 25 through February 24
1 Federal Universai Service Charge

~J
o«
Gl
&
>
N3
w
—

2. Business Flai-Rate Multiline . . 7 3095 21665
3. Emergency 911 Charge. This charge s bliled on
behalf of Hernando County. . ....... .. # # 350
4 FCC Authorized Charge for Network Access 7 676 47 32
5. Telecommunications Access System Act Surcharge 7 15 105
6 Hunting/Rollover Service : 3 10.00 3000
7. Selective Class of Call Screening . . . { 150 15
# Quantity andfor Unit Charge may not apply o
Total BeliSouth Local Charges.. .. ......... e '$306 25
Other Charges and Credits Amount
Changes made to your sefvice on Dec 28, 2004
SO: ZYB30641EB
799-5621
8. Reward under contract 1D V&T GA03-G620-10 for Totai Billed
Revenue Commitment Plan .. ... .. . . . %19
Directory Assistance (DA) Usage
9 3Call(s)totocal DAat$076 Each ... . . 208
10 5 Cali(s) to National DA at $1 25 Each . L)

The above charges/credits are one-time charges/credits associated w»th
your account or with changes rnade to your account during this bifiiig cycle s
Total Other Charges and Credits .............. ... ..... o $8.34

Total Local and Local Toll Charges . «.........0...... $314.59

rvice Provider
mmary

006671

Listed below are Local Toll and Long Distance Providers for
your line(s).

Line Number Local Toll Company Long Distance Company
ALL LINES QWEST COMMUNICATIONS QWEST COMMUNICATICNS

Service Provider Contact Number
QWEST COMMUNICATIONS 1 80U 860-1070

1 Surcharge Definitions - Page 5

* Unregulated Charge. Nonpayment of these iteins wili not resultin disconnection of
your local service. However, collection of unpaid charges may be pursued by the
Service Provider.

Wednesday, March 16, 2005.max



) BELLSOUTH

Page 4 of &

'KERD FAMILY YOUTH ALTERNATIVE INC
count Number: 352 799-5621 628 1987
snthly Statement Date: January 25, 2005

formation for Your
Isiness

606871

Disclosures
Federal Universal Service Charge Increase

The Federal Communications Commission {FCC) recently announced an increase in the factor that
determines how much BellSouth contributes to the federal universal service funds. These funds
are designed to help keep telephone rates affordable and fo expand telephone services to schools
and rural areas. You will see a corresponding increase in the Federal Universal Service monthly
charge that recovers this increased payment by BellSouth. The increase will be effective January,
2005, and will be reflected on January and February 2005 bills. This charge will not be applied to
Liteline accounts.

General Interest
Payment by Phone

Your BellSouth phone bill for your business can now be handled over the phone hy glectronic
check. To make a secure slectronic bill payment from your bank account, cali BellSouth Customer
Service at the number located on the front of your bill. You will need the last four digits of your
seventeen-digit BellSouth account number jocated on your bitt You hereby agree in advance to
the foliowing: (1) to authorize BeliSouth o inifiate, and your financial institution o accept. a
one-time Automated Clearing House (ACH) debit fo your bank account using the bank account
information that you provide to BeiiSouth and (2) to be bound by ACH Rules pertaining o
business-to-business electronic bill payments and in effect at the time of the transaction. You
hereby agree that the amount authorized wilt be applied as payment of your BeliSouth bil - Bil
paymsnt options are also avalable on our Website at bellsouth com. Thank you for chaosing
Beli3outh for ynur communications needs

Impaortani Notice About Disputed Debts

Please note. any check or payment instrument i an amouni less than the full amount due that you
send BellSouth marked *PAIG IN FULL® or otherwise tender as full satistaction of 3 disputed
amount, must be sent to BellSouth Accounts Receivable Management Roem 208 333 Comimerce
Street. Nashwille, TN 37201 and NOT the payment addrese shown on the payment return
document. Thank you for choasing BeliSouth for your communicalions needs

{Lontinued) »

Wednesday, March 16, 2005.max



) BELLSOUTH

Page 5of 5

(ERD FAMILY YOUTH ALTERNATIVE INC
.ount Number: 352 799-5621 628 1987
1thly Statement Date: January 23, 2005

rcharge Definitions

Federal Universal Service Charge
Per line charge to recover the amount telecommunications providers must contribute to the fund which
helps keep lucal phone rates affordable for all Amencans.

Emergency 911
Your local government asked you to pay a simall charge each month to help provide emergency service
in your community

FCC Charge for Network Access
A charge to recover custs associated with connecting to a felecommumcations provider's interstate
network

Telecommunications Access System Act Surcharge
A surcharge to fund the relay center that assists the hearing and speech impaired communicate with
telecommunications providers

¢ and Rate Codes
Calls

A = Federal Tax Oniy H = Federal. State and Local Tax P = Person

B = Federal and Slate Tax | = State and Local Tax R = Standard*
= Calling Card J = Local Only S = Station

D= Day ¥ = Federal and Local Tax T = Discount*
. = Fvening M = Multiple Rate Periods X = Conference
F = Call Forwai N = Night/Weekend Y = Economy*

G = State Tax Only

* international

‘ms and
nditions

006671

Recumng eCheck
anthonize GeliSoih Teler

iher authorize the finanaial banking in wtmnmn m accep( these charges to my check.ﬂg

} ary it may invoive adjustments (credits or debits) to my
South gecount. 1 un J@r"’aﬂj t mt. the financial institution and BeliSouth rezerve the right to
tevminate my paitiopation in this pa\/ﬂ"em plan. 1 also understand that | may discontinite enroliment at
any tiree with written n tn BellSouth or by calling after allovdny the company and the financial
tufion g reasonable fine to act upon my netification

Wednesday, March 16, 2005.max



454387
Item 21 ELP-POTS-05-06 Detail

(Provided on subsequent request)



ltem 21 Attachment

Applicant: Eckerd Youth Alternatives, Inc. (221272) Attachment: ELP-POTS-0506
BEN: 224466 Application: 454387
Description:

Regular month-to-month telephone service to facility Classroom and Media Center. Represents a
continuation of service from prior-year service provider. Funding requests are based on average
cost per line and approximate the average bill across our consortium. An attached sample bill is
taken from the most recent billing and will not exactly match requested funding.

Quantity Product or Service Description Unit Cost Extended Pre-discount Cost
Recurring Non-Recurring
12 Monthly Phone Service — No of lines (6). 252.00 2520.00 0.00

Total: 2520.00




f
o~

s« STATE OF FLORIDA INVOICE NO. 1A-9204

" OEPARTMENT OF MANAGEMENT SERVICES FY 2004-2005
+ PO BOX 5438
%@ TALLAHASSEE, FLORIDA 32399-5438
O&J’}i}\)} :::::::::::—
X%L FT. PIERCE TELEPHONE SERVICE
Q.6

ACTUAL CHARGES INVOICE

AGENCY: 009 ECKERD FMLY YTH ALTRNV INC
SERVICE THRU: DECEMBER 01, 2004 ORIGINAL SCHOOL AMOUNT
CHARGES DISCOUNT AMT DUE
RECURRING (LOCAL SERVICE) $251.55 $.00 $251.55
NON-RECURRING (0C&C) $.00 $.00 $.00
800 SERVICE $.00 $.00 $.00
ECS LONG DISTANCE SERVICE $.00 $.00 $.00
AT&T DIRECT LONG DISTANCE SERVICE $.00 $.00 $.00
OTHER LONG DISTANCE SERVICE $.00 $.00 $.00
MBX LONG DISTANCE SERVICE $.00 $.00 $.00
AT&T LEC LONG DISTANCE SERVICE $.00 $.00 $.00
DIRECTORY ASSISTANCE SERVICE $.00 $.00 $.00
INVOICE AMOUNT DUE $251.55 $.00 ~ $251.55
PAST DUE AMOUNT $.00

THIS INVOICE IS DUE UPON RECEIPT AND MUST BE PAID BY 02/12/2005

PLEASE REVIEW THE ACTUAL CHARGES REPORT FOR DISCREPANCIES AND NOTIFY THE
STATE TECHNOLOGY OFFICE SUE TOOKE

AT 850 922-7527 O0OR SUNCOM 292-7527

JOURNAL TRANSFER PAYMENTS (JT-2) SHOULD BE MADE TO:
72 60 2 105001 72900100 00 001903 00 COMMUNICATIONS W/C TRUST FUND
REVENUE OBJECT: 010500

ADDRESSEE: ACCOUNT NO.
ECKERD YOUTH ALTERNATIVES
P. 0. BOX 7450 009
CLEARWATER FL 34618 7450

AGENCY COPY

o

(=

Monday, February 21, 2005.max
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Universal Service Administrative Company
Schools & Libraries Division

E-RATE SELECTIVE REVIEW INFORMATION REQUEST (SRIR)
FUNDING YEAR 2005

CASE # SR-2005-221272

To: Pam Norris From: Tom Celentano

Your Phone Number: 727-461-2990 My Phone Number: 973-884-8517

Your Fax Number: 727-442-5911 My Fax Number: 973-599-6506

Entity Name: Eckerd Youth Alternative, Inc. | My E-Mail Address: | tcelent@sl.universalservice.org
Today’s Date: 8/24/2005 Total Pages: 17

PLEASE RESPOND BY: | 9/8/2005

Form 471 Application 454095, 454349, 454362, 454367, 454387, 454391, 454397, 475069, 478642, 478708,
Number(s): 478750, 481066, 481441, 481546

PLEASE CALL TO CONFIRM THAT
THIS DOCUMENT HAS BEEN RECEIVED IN ITS ENTIRETY.

Time Sensitive — 14-Day Response Expected
It is important that we receive all of the information requested within 14 calendar days of the
date of this document so that we may complete our review of your funding request(s).

In order to ensure that applicants are following certain FCC rules relating to certification
statements and competitive bidding processes, you have been selected for a two-part review
(Selective Review). We are seeking information about:

(Part I) Your competitive bidding and vendor selection processes, and

(Part IT) Information to support the certifications you made on FCC Form 471

Who can respond to this request for information?
This document requests information that must be provided by the applicant, or by the applicant’s
authorized representative.
How to respond
Please send your responses to the questions outlined on the following pages to:

Via Fax: | Via Expedited Mail: | Via email:

Tom Celentano Tom Celentano Tom Celentano

PIA Selective Review SLD tcelent@sl.universalservice.org
973-599-6506 80 S. Jefferson Road

Whippany, NJ 07981

Thank you for your assistance as we work to assure the integrity of the Schools and Libraries
Universal Service Support Mechanism. It is important that we receive all of the information
requested within 14 calendar days. A checklist of the items requested in this document is
included on page 2. If you have any questions with regard to this request or these worksheets,
please contact the reviewer at the phone number or email address listed above.

Universal Service Administrative Company Selective Review
Schools and Libraries Division Instructions and Worksheet — Page 1
Visit Schools & Libraries online at: http:/www.universalservice.org




Selective Review Information Request Checklist:
Please include the following in your response:
Part I: Information regarding your competitive bidding and vendor selection processes

1. Copies of signed and dated contracts relating to the Form(s) 471 for all contracted
services (see Special Note on page 5 regarding State Master Contracts). (see page 3)

2. Copies of all Requests For Proposals (RFP), etc., where a vehicle other than the Form

470 was used for procurement. (see page 4)

Copies of all bid responses that were received for all funding requests. (See page 4)

4. Complete documentation regarding the process used for selecting your vendor/service

provider(s). (see page 4)

Copies of any consulting agreements. (see page 4)

6. Correspondence between the consultant/service provider and the school/library
regarding the competitive bidding process and the application process. (see page 4)

(98]

9]

Part I1: Information regarding your Item 25 Certification

1. Section I through Section VI - Connectivity, and Hardware, Professional Development,
Software, Retrofitting and Maintenance expenses or investments that might not be E-
Rate eligible, but are necessary to make effective use of the E-Rate discounts you have
requested (“SRIR Response Page 17).

Section [

Section - A.  Confirm Commitment Amount Requested for all 471 filed for
Funding Year 2005

Section - B.  Demonstrate Form 471 Applicant’s Share — provide approved
operating budget (both revenues and expenses) or alternative
budget documentation. Provide documentation of your ability
to pay for your share of E-Rate discounts and provide
estimates of non-E-Rate eligible resources that you might use
to meet this certification

Section - C.  Provide amounts not covered by E-rate

Section II Hardware (see page 10)

Section 111 Professional Development (see page 10)
Section IV Software (see page 11)

Section V Retrofitting (see page 12)

Section VI Maintenance (see Page 12)

2. Copy of your technology plan supporting your funding requests for Funding Year 2005
(July 1, 2005 through June 30, 2006). (see page 12)

3. Estimate of the technology implementation level of all schools or libraries within your
organization that participate in the E-Rate program (see page 13)

4. Letter of agency or agreement, if the responder is an authorized representative for the
eligible entity. (see page 17)

5. The “SRIR Response — Pages 1 through 4” must be returned in all cases (pages 14-17)

Universal Service Administrative Company Selective Review
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Both parts (I & II) of the Selective Review take place at the “billed entity” level.
An entity is considered a “billed entity” if it is responsible for making payments directly
to a service provider. An entity that receives a bill, but does not make payments to the
service provider on that bill, is not a billed entity.

We are requesting and will be looking at information for ALL Form(s) 471, listed on the cover
page of this document, that were filed by the billed entity for the 2005-2006 funding year
(Funding Year 2005). Please notify us if you have any additional Form(s) 471 for your billed
entity number that we have not listed. Also, please include any applications that may have been
filed under a different entity number, if that entity belongs to the billed entity (e.g., elementary
schools within a School District that file their own applications in addition to the applications
filed on their behalf by the District. This review will include all of those applications as well).

It is important that you identify these additional applications at this time. Failure

to do so may delay or jeopardize funding commitments and/or post-commitment

disbursements. In addition, it may also result in future adjustments to any

commitments that you may receive from us, or other action. We will continue the

PIA review of applications for this Billed Entity, but be advised that no new

funding commitments or payments for existing funding commitments for the

2005-2006 funding year applications for this billed entity will be processed until

this review is completed.

Part I: Information Regarding your Competitive Bidding and VVendor Selection Process

For each of the following items we have outlined the requested documentation you will need
to supply. Please provide the information by funding request number (FRN) unless
otherwise indicated. In the event that a document (e.g., contract, RFP, bid response, etc.)
applies to multiple FRNs, simply indicate on the first page of the document which FRN(s) is
supported by the document. If for any reason you do not have any of the documentation
requested below, you MUST provide a complete explanation.

1) Contracts and/or other agreements

a) Signed and dated copies (by both applicant and service provider) of any and all
agreements related to each of the Form 471 funding request(s), including any and all
contracts, agreements, Statements of Work, etc., and any and all agreements between the
applicant and the service provider related in any way to the applicant’s funding request
and/or provision of E-rate related services. Please include Funding Request Number(s)
on relevant Contracts.

b) If the price on the contract is different from the pre-discount price on your Form(s) 471,
please explain the difference and account for the difference. (For example, if the dollar
amount on the contract is higher than the dollar amount on your Form(s) 471, indicate
which services have been removed, if that is the case. If the dollar amount on the
contract is lower than the dollar amount on your Form(s) 471, explain why).

c) If the contract referenced on a particular funding request is a state master contract, please
indicate. There is no need to provide a copy of the state master contract at this time,
however, please provide any reference to a website where the contract can be found.

d) If contracts are required, and are not provided, please explain why you have not provided
them.

Universal Service Administrative Company Selective Review
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2)

3)

4)

5)

6)

Requests for Proposal (RFP)

a) Copies of any and all requests for proposals (RFPs), invitation to bid, request for bids, or
other documentation of bid requests for services and/or products requested, or other
solicitations in any way associated with the applicant’s funding request(s) and/or the
selection of the service provider(s) that appear(s) on the applicant’s funding request(s).
Be sure to include any and all amendments made to the original RFP.

b) You do not need to provide copies of FCC Form(s) 470 that were posted to the SLD
website.

c) IfRFPs, etc., were used as part of the procurement process and are not being provided,
please explain why you have not provided them.

Bid Responses

a) Complete copies of any and all proposals, bid responses, etc., received in response to the
Form 470, and/or any RFP, or other solicitation in any way associated with the
applicant’s funding request and/or with the selection of the service provider that appears
on the applicant’s funding requests. Please include Funding Request Number(s) on
relevant Bid Responses. Again, this information should be provided for all funding
requests including tariff, month-to-month and contracted services.

Vendor Selection Process

a) How many bids were received for each FRN Telecommunications, Internet Access, Basic
Maintenance and Internal Connections request? If no bids were received for an FRN,
please indicate this in your response.

b) Provide complete documentation indicating how and why you selected your service
provider(s). If multiple bids were received, vendor evaluation sheets that were created
contemporaneously during the evaluation period must be provided. Documentation
should include:

i) adescription of your evaluation process,

i1) the factors you used to determine the winning bid, and

ii1) attendance sheets for any meetings regarding the Form 470 and/or RFP or other
solicitation vehicles.

c) If more than one factor was used in the evaluation process to determine the winning
bid(s) please indicate how those factors were weighted (points or percentage) in the
evaluation process.

Consulting Agreements

a) Please provide a complete signed copy of any consulting agreement(s), including any
Letters of Agency relating to the planning, implementation, and support of your E-rate
funding request(s). If consulting agreement(s) were not used, please indicate as such.

Correspondence (Email, phone logs, etc.)

a) Please provide a copy of all correspondence between your entity and any service
providers or consultants regarding the competitive bidding process and the application
process. Examples of correspondence required includes e-mails, and letters of contact or
response with potential bidders and with selected service providers.

If there is any other documentation that would be helpful to us in our review to ensure
that you complied with the Commission’s rules requiring a fair and open competitive
bidding process, please provide that as well.

Universal Service Administrative Company Selective Review
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Special Note Regarding State Master Contracts (SMC)

The filer of the Form 470 — whether state or applicant — must comply with all FCC
requirements and local and state procurement laws. Applicants must follow the
applicable provisions of the State Master Contract and local and state procurement
laws.

If you are procuring goods or services off a State Master Contract, and the state
filed a Form 470 that lead to the award of that State Master Contract, and you
referenced that State 470 in your funding request, you do not need to provide
competitive bidding and vendor selection documentation at this time, unless the
State Master Contract provides a Multiple Award Schedule. If this is the case for
some, or all, of your FRNSs, please indicate such in your response. If, however, you
filed one or more Forms 470 and then used the State Master Contract as a bid
response, you must provide full documentation about your competitive bidding
process and vendor selection.

Finally, note that it is not necessary for you to submit a copy of the State Master
Contract with your response at this time, however, please provide a reference to any
website where the Contract information can be found. The State Master Contract in
all of the above cases fulfills the FCC signed contract requirement.

Special note to Consortium applicants: You have an option to provide us with the information
requested below for the overall Consortium, or on a disaggregated basis with information
pertaining to each individual entity listed on the Form(s) 471 Block 4 Worksheet C.

We understand that some consortia applicants do not collect the information requested in
Sections I-VI below on a consortium basis. Therefore, you have the option of providing us with
the requested information on a disaggregated basis. To do so, please make one copy of the Item
25 Worksheet Summary: SRIR Response Page 1 for each Block 4, Worksheet C entity (usually a
school or library district). Be sure to complete the section at the very bottom of that page that
identifies the entity. Note that in order to use this disaggregate method, you will also need to
take the dollars that we have entered in to Section I-B and apportion them appropriately to each
Block 4, Worksheet C entity.

Please also note that the FCC held in Central Minnesota Computing Center (DA 01-776) that
consortium applicants must be able to provide information supporting the Item 25 certification
for all of the members of their consortium, even if the resources are not under the direct control,
or the responsibility, of the consortium leader.

Please contact the Selective Review team if you need further assistance in responding to this
request on a disaggregated basis.

Universal Service Administrative Company Selective Review
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Part 11: Information Regarding Your Item 25 Certification

Overview

To ensure that E-Rate funds are allocated appropriately, and in accordance with FCC Orders,
each applicant is required to certify in Item 25 of the Form(s) 471 that: “The school(s) or
library(ies) I represent have secured access to all the resources, including computers,

training, software, maintenance, and electrical connections necessary to make effective use of
the services purchased as well as to pay the discounted charges for eligible services.” The
Item 25 Certification review also looks at the applicant’s ability to pay for its share of E-rate
funding.

Instructions for Completing Sections I through VI (the Item 25 Worksheet Summary:
“SRIR Response Page 1) The Item 25 Worksheet Summary can be found on page 14 of this
document.

Part Il Section I: Connectivity
Section I-A. Commitment Amount Requested

We have looked at the Form(s) 471 that you filed for Funding Year 2005. We combined the
commitment amounts that you requested on those Form(s) 471, by service category (the
amount(s) from Form(s) 471, Block 5, Item 23k). We placed those sums next to the respective
service category(ies) in Section I A, lines 1, 2, and 3 on the Item 25 Worksheet Summary: SRIR
Response Page 1. Please verify that these are the correct sums of the funding request amounts.

If your Funding Year 2005 Form(s) 471 contain duplication to account for Funding Year 2004
funding uncertainties and you do not see that duplication accounted for (i.e., the duplication
removed) in the numbers in Sections [-A and I-B, please note that and provide an explanation.

As noted above, this part of the review is based on your ability to pay the non-discounted portion
of the funding that you requested on your Form(s) 471. Therefore, unless and until certain FRNs
are determined to be non-fundable (e.g., the funding cap prevents funding certain requests), we
are asking to see that you have budgeted for all the requests that you listed on all Funding Year
2005 Form(s) 471 that you filed for your billed entity.

Also note that if you have identified Form(s) 471, in addition to those listed on the cover page of
this document, please (1) make the necessary adjustments to Subsections I-A and I-B to
accurately reflect all Form(s) 471 filed by your billed entity, (2) initial it, and (3) explain the
adjustment when you return the worksheet.
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Section I-B. Form 471 Applicant's Share

In Section I-B of the Item 25 Worksheet you are being asked to document the funds you have
available to pay for the discounted charges on eligible services. These are funds for paying your
share of telecommunications services, Internet access, or internal connections costs after the
discount has been applied. The FCC intentionally requires applicants to pay for a portion of their
services in order to encourage cost-effective practices. For further information on your
obligation to pay this amount, please see “Obligation to Pay Non-Discount Portion” in the
Reference Section of the SLD website at www.sl.universalservice.org. Remember that the funds
to pay for your share of the E-rate cannot come directly or indirectly from your service provider.

We combined the “applicant share” of the amounts that you requested on Funding Year 2005
Form(s) 471, by service category. The applicant share is also known as the “non-discounted
amount,” that is, the amount that FCC rules require the applicant to pay. We placed those sums
next to the respective service category(ies) in Section I-B line numbers 5, 6, and 7 on the Item 25
Worksheet Summary: SRIR Response Page 1. Please verify that these are the correct sums of
your share of the charges.

For Section 1-B of the worksheet, please include the relevant pages of your approved 2005-
2006 operating or facilities budget (covering the period of the Funding Year — July 1, 2005
—June 30, 2006); that is to say, the pages that document your ability to pay your share of
the purchased products/services, and the pages that document your revenue. This should
include not only the budget line items that you will be referencing, but also a high level summary
of your overall operating budget (e.g. total revenues and total expenses). To allow us to conduct
our review, please be sure ALL of the following are included on the budget that you fax and/or
send to us:

* The name of the entity to which the budget applies (Is it for a school? For a district? For
one library outlet? For a library district? For a municipality?)

» The time frame that the budget covers, including a starting date and ending date (e.g.,
July 1, 2005-June 30, 2006)

= Both revenue and expense line items

= Place an arrow next to budget line, on the expense side of your budget, showing where
you have allocated the necessary dollars for your share of E-rate. Please write the
specific amount that will come from each fund/budget line. For example, if budget line
A0002 contains $200,000 and only $100,000 will be used to pay your share of E-rate,
then please draw an arrow to it and write “E-rate, $100,000”.

Please explain any discrepancies between the Form 471 Applicant Share (Section I-B of the Item
25 Worksheet Summary: SRIR Response Page 1) and the dollars you identified on the budget that
you provide. Failure to do so could delay or jeopardize the processing of your funding.

Note: If you provide a final approved budget, we may verify that budget with independent
sources.
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Alternatives to an approved budget:

If a final, approved budget is not available or is still in the approval process, we will accept
certain alternative documentation as delineated below. A letter signed by a school or library
official (e.g., superintendent, board president, chief business officer) must accompany the
document(s).

The letter should explain (1) what phase of the approval process you are in, (2) whether your
share of funding is contingent on any outside action (e.g., voter approval, board approval, state
legislation, etc.) and (3) whether in the absence of such outside approval, you anticipate being
able to meet your share. Please make sure that the letter identifies the specific amount that you
will have available to pay your share. For example, if you have $100,000 allocated in your
budget, make sure that is noted in the letter.

In addition to the letter, we require one of the following items:

= A draft budget covering the period of the Funding Year — July 1, 2005 — June 30,
2006 which includes ALL of the following:

= The name of the entity to which the budget applies (Is it for a school? For a district?
For one library outlet? For a library district? For a municipality?)

= The time frame that the budget covers, including a starting date and ending date (e.g.,
July 1, 2005-June 30, 2006)

= Both revenues and expense line items.

= Place an arrow next to each fund/budget line, on the expense side, showing where
you have allocated the necessary dollars for your share of E-rate. Please write the
specific amount that will come from each fund/budget line. For example, if budget
line A0002 contains $200,000 and $100,000 will be used to pay your share of E-rate,
then please draw an arrow to it and write “E-rate, $100,000”.

= A resolution of a governing Board authorizing the filing of the Form(s) 471 for a given
dollar amount, for given services and/or products, and within a given timeframe. For us
to consider such a resolution sufficient evidence that your entity has provided for
payment of your share of E-rate, the resolution should specify the funding year, the fiscal
year, or the school year during which the payment is authorized.

= A signed commitment letter to the applicant from the donor (e.g. school or library
foundation), if donations (or other dollars from any contributor) are a source of funding.
The letter MUST specify (1) the level and commitment of funds or other resources; (2)
the timing of the delivery of such resources, along with a dispositive indication that the
resources are for E-rate supported products/services or for items needed to effectively use
the discounted services. (The indication as to the use of the resources might come from
the donor or be reflected in a Board resolution committing donations to E-rate related
purposes.) While your service provider may assist you in locating bona-fide grants, the
grants or outside funding organizations must be independent of the service provider.
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Section I-C. Amounts not covered by E-rate

In Section I-C of the Item 25 Worksheet you are asked to indicate the total amount of money that
you will pay during Funding Year 2005 for E-Rate eligible products/services for which you are
NOT requesting E-Rate funding.

= Separate the services/products into their respective service categories
(telecommunications, Internet access, Basic Maintenance and Internal Connections) and
total the results of each category.

= Enter these amounts in the Item 25 Worksheet Summary, Section I-C in the respective
service category (Numbers 9, 10, 11,12).

Part 11 Sections Il through VI:
Hardware, Professional Development, Software, Retrofitting and Maintenance

For Sections II through VI of the worksheet, you will be asked for investment amounts in these
areas for the prior Funding Year 2004 (July 1, 2004 through June 30, 2005) and also for the
investment that coincides with Funding Year 2005 (July 1, 2005 through June 30, 2006). It is
not initially necessary to document your estimates. However, in the event of a future audit, or
depending on the results of our analysis, you may be asked to provide additional documentation
to clarify or substantiate your estimates.

For Sections II through VI (Hardware, Software, Professional Development, Retrofitting, and
Maintenance), Securing access to necessary resources for non-eligible products and services does
not mean that all resources to support the purchased services must be paid for out of current year
funds. Therefore, if you can demonstrate that the computers are in place, the training has
occurred, or the electrical system has been upgraded as a result of investments in previous years,
then those resources are available to support the purchased services. You may attach a page to
the worksheet, or cross-reference the technology plan you have provided, to document that these
resources are available. You may also estimate the value of donations and in-kind contributions
on the worksheet, and include these values in the subtotals for each section. These can be listed
on the line marked “Contributions/In Kind” for each section.

If you have submitted your E-Rate request on behalf of a school system, a library system, or a
consortium, your response on these worksheets should represent the total of all of the resources
available in all of the eligible entities covered by your request. For example, you would include
your estimate of all of the networked computers in your school district or library system
buildings that will be covered by your funding request. If, as an applicant, you have submitted
multiple Form(s) 471, a single worksheet should be used to summarize the total requests for all
of your Form(s) 471, and the total resources that are available to support those requests. The
exception to using a single worksheet is if you are a Consortium applicant and you decide to use
the disaggregate method for demonstrating compliance with your Item 25 Certification. (See the
description in the box on page 4.)
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Section 11: Hardware
Hardware includes computers, printers, fax machines, video equipment, scanners, CD-ROM
drives, servers, etc., that are used to support and improve education or library service.

To use telecommunications access effectively for improved education or library service you
should have computers that can take advantage of the resources available on the Internet.
Legacy equipment that cannot take full advantage of the Internet should not be included in the
hardware available to support purchased services unless they can support text-based browsing .

= In Section II-A, number 13a, please enter the number of computers connected to the
Internet as of today. In number 13b, enter the number of computers scheduled to be
connected as of June 30, 2006.

= In Section II-B, number 14a, please enter the number of servers connected to your
network as of today. In number 14b, enter the number of servers scheduled to be
connected to your network as June 30, 2006.

= In Section II-C, number 15a, please enter the number of data and voice drops (cables)
that are currently installed as of today. In number 15b, enter the number of data and
voice drops, for which funding is being requested, and that are scheduled to be installed
as of June 30, 2006.

= In Section II-D, please estimate your total expenditures for hardware during Funding
Year 2004 (16a) and Funding Year 2005 (16b).

= Estimate the value of in-kind hardware donations received during Funding Year 2004
(17a) and expected donations in Funding Year 2005 (17b).

If you have made a significant investment in technology prior to Funding Year 2004, please
summarize the resources that are already in place in the section titled, Resource Plan: SRIR
Response Page 2. Please also describe any other resources to support this area that are not
represented on the Item 25 Worksheet, but of which we should be aware. If you have applied for
matching funds or grants from other sources that have not yet been approved, please note that as
well.

Section I11: Professional Development

Professional Development, which is not eligible for E-rate discounts, is necessary to ensure that
you are prepared to make effective use of purchased services. Professional development should
provide for ongoing and sustained training for not just the technical staff, but teachers or
librarians as well.

Your budget should provide for professional development that goes beyond the acquisition of
generic computer skills to include mastery of technology applications specifically designed to
improve teaching, learning or library service. Training that is limited to the acquisition of basic
computer skills is not sufficient. Training should be coordinated with the availability of
appropriate technology in the school, classroom, or library.
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The following are possible professional development costs that might have been incurred by
your organization: seminars and conferences; faculty hired to conduct in-service or on-site
training; technology related courses attended by your staff and paid for by your organization;
books and other instructional materials; and full time professional development staff. Peer
tutoring and peer monitoring is another method for delivering training, and you may include this
in your estimate of Professional Development Contributions and in-kind donations. However, for
these purposes, please do not include any non-technology course costs.

= Estimate the percent of your instructional or library service staff that have been trained to
use technology during the past 3 years to improve education or library services and list
the results in Section I1I-A Staff Training Hours (the combined total should equal 100%).
Please note that here we are looking for the CURRENT cumulative percentages of
teacher or librarian training.

= Estimate the value of your professional development expenditures for Funding Year 2004
(20a) and Funding Year 2005 (20b).

= Estimate any in-kind or pro-bono professional development received in Funding Year
2004 (21a) and any anticipated during Funding Year 2005 (21b).

If you have made a significant investment in professional development prior to Funding Year
2004 please summarize these resources in the section titled, Resource Plan: ““SRIR Response™
Page 2. Please also describe any other resources to support this area that are not represented on
the Item 25 Worksheet, but of which we should be aware. If you have applied for matching funds
or grants from other sources that have not been approved yet, please note that as well.

Section 1V: Software

Some software (such as productivity tools, curriculum software, library content, etc.) is not
eligible for discounts, but is necessary to make effective use of the purchased services. (Software
to operate a network server is eligible and would be included in Connectivity above).

= Estimate the value of your software expenditures for Funding Year 2004 (23a) and
Funding Year 2005 (23b).

= Estimate any in-kind contributions of software products received during Funding Year
2004 (24a) and any anticipated contributions during Funding Year 2005 (24b).

If you have made a significant investment in software prior to Funding Year 2004, please
summarize these resources that are already in place in the section titled, Resource Plan: “SRIR
Response” Page 2. Please also describe any other resources to support this area that are not
represented on the Item 25 Worksheet, but of which we should be aware. If you have applied for
matching funds or grants from other sources that have not been approved yet, please note that as
well.
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Section V: Retrofitting

Retrofitting that may be necessary to make effective use of purchased services is not eligible for
E-rate discounts, but it is necessary to make effective use of the purchased services. Retrofitting
includes electrical wiring, asbestos removal, building modifications, renovations and
repairs necessary to use the requested E-rate products and services. Retrofitting is not the
costs that you incurred to upgrade your computer wiring or network hardware.

= Estimate your retrofitting investment during Funding Year 2004 (26a) and your
anticipated investment for Funding Year 2005 (26b).

= Estimate any in-kind or pro-bono work in the area of retrofitting received during Funding
Year 2004 (27a) or any anticipated during Funding Year 2005 (27b).

If you have made a significant investment in retrofitting prior to Funding Year 2004, please
summarize these resources that are already in place in the section titled, Resource Plan: “SRIR
Response” Page 2. Please also describe any other resources to support this area that are not
represented on the Item 25 Worksheet, but of which we should be aware. If you have applied for
matching funds or grants from other sources that have not been approved yet, please note that as
well.

Section VI: Maintenance
Systems maintenance and operations costs for ineligible hardware and software, and salaries of
staff are ineligible for E-rate discounts. Nevertheless, they are necessary to make effective use of
the purchased services (maintenance costs for E-rate eligible equipment and services, that do not
include applicant staff salaries, should be included in Connectivity above).
= Estimate your expenditures for systems maintenance and operations in Funding Year
2004 (29a) and your anticipated expenditures in Funding Year 2005(29b).

= Estimate any pro-bono maintenance or the value of donated time for maintenance during
Funding Year 2004 (30a) and any anticipated during Funding Year 2005 (30b).

If you have made a significant investment in maintenance and operations prior to Funding Year
2004, please summarize these resources that are already in place in the section titled, Resource
Plan: “SRIR Response” Page 2. Please also describe any other resources to support this area
that are not represented on the Item 25 Worksheet, but of which we should be aware. If you have
applied for matching funds or grants from other sources that have not been approved yet, please
note that as well.

Technology Plan

Provide a copy of the written technology plan that covers Funding Year 2005 (July 1, 2005
through June 30, 2006), supports your funding requests made for this Funding Year 2005, and
was in place at the time you filed your application(s). Please advise if the technology plan was
approved under the “Enhancing Education Through Technology” (EETT) Program and, if so,
you must also include the budget for the FY2005 funding year. Your technology plan helps us
better understand the resources that are available to support the funding requests that you have
submitted on your Form(s) 471.

Universal Service Administrative Company Selective Review
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Technology Implementation Level Worksheet

= In column (A), list the number of schools or libraries that currently fall into the technology
levels described below.

= In column (B), indicate where you anticipate your schools/libraries to be, as a result of the
technology requests you made on your Funding Year 2005 Form(s) 471.

If you are responding on behalf of a consortium, a school district or a library system that has
schools or libraries (outlets/branches) at different levels, please list the number of sites that are at

each level.

Level 1

Please list the number of schools and libraries that are
currently and will be at each level after the requested

services are installed.

Phone Service, and Single Point Internet
Access

(A) (B)
After 2005-2006 E-rate
products/services are
Current installed
Number of number of
Schools/Libraries Schools/Libraries

Enter the above number
in “Level 1 current:” on

the bottom of SRIR on the bottom of SRIR
Response Page 1. Response Page 1.

Enter the above number
in “Level 1 by 6/30/06:”

Level 2

Phone Service, and multiple computers
connected directly to the Internet in a
networked lab or single location in a
single library.

Enter the above number
in “Level 2 current:” on
the bottom of SRIR
Response Page 1.

Enter the above number
in “Level 2 by 6/30/06:”
on the bottom of SRIR
Response Page 1.

Level 3

Phone Service, and direct Internet
connection on building LAN with some
classrooms networked or distributed
centers in a library.

Enter the above number
in “Level 3 current:” on
the bottom of SRIR
Response Page 1.

Enter the above number
in “Level 3 by 6/30/06:”
on the bottom of SRIR
Response Page 1.

Level 4

Phone Service, and direct Internet
connection on building LAN with access
from all classrooms or library centers.

Enter the above number
in “Level 4 current:” on
the bottom of SRIR
Response Page 1.

Enter the above number
in “Level 4 by 6/30/06:”
on the bottom of SRIR
Response Page 1.

Universal Service Administrative Company
Schools and Libraries Division

Selective Review

Instructions and Worksheet — Page 13



ITEM 25 WORKSHEET SUMMARY': “SRIR Response - Page 1”

Item 25 Worksheet Summary Funding Year 2004 Funding Year 2005
Please Add Subtotals of Sections I through VI (07/01/04—06/30/05) (07/01/05-06/30/06)

Section I: Connectivity
I-A. Commitment Amount Requested

e Telecom 1 $21,924.00
e Internet Access 2 $194,696.46
e  Basic Maintenance 3 $0.00
e Internal Connections 4 $0.00

Total of Funding Requests (I-A) $216,620.46

I-B. Form 471 Applicant’s Share

e Telecom 5 $2,436.00
e Internet Access 6 $21,632.94
e  Basic Maintenance 7 $0.00
e Internal Connections 8 $0.00
Total of Applicant Share (I-B) $24,068.94

I-C. Amounts not covered by E-Rate
e Telecom 9 8
e Internet Access 10 §
e Basic Maintenance 11 $
e Internal Connections 12§

Section II: Hardware (see page 9)

II-A. Number of Computers Connected 13a. # 13b. #

II-B. Number of Servers Connected 14a. # 14b. #

II-C. Number of Data/Voice Drops Installed 15a. # 15b. #

1I-D. Applicant Expenditure 16a. $ 16b. $

1I-E. Contribution / In-Kind Donations 17a. $ 17b. $

Section I11: Professional Development (see page 10)

II1-A. Staff Training Hours (since 2002) (Total 100%):
0-4Hrs. % 5-14Hrs._ % 15-24Hrs. % 2549Hrs. % S50+Hrs. %

I11-B. Applicant Expenditure 20a. $ 20b. $

II1-C. Contribution / In-Kind Donations 2la. § 21b. §

Section IV: Software (see page 11)

IV-A. Applicant Expenditure 23a. § 23b. $

IV-B. Contribution / In-Kind Donations 24a. $ 24b. $

Section V: Retrofitting (see page 11)

V-A. Applicant Expenditure 26a. $ 26b. $

V-B. Contribution / In-Kind Donations 27a. § 27b. $

Section VI: Maintenance (see page 12)

VI-A. Applicant Expenditure 29a. $ 29b. $

VI-B. Contribution / In-Kind Donations 30a. $ 30b. $

Technology Implementation Level (Enter Number of schools/libraries at each level from worksheet)

Level 1 current: Level 2 current: Level 3 current: Level 4 current:

Level 1 by 6/30/06: Level 2 by 6/30/06: Level 3 by 6/30/06: Level 4 by 6/30/06:

For Consortium applicants choosing to provide a response on a disaggregated basis:

Block 4 Entity Name: Entity Number:

Item 25 Worksheet Summary page: of

Universal Service Administrative Company Selective Review
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RESOURCE PLAN: “SRIR Response - Page 2”

Resource Plans and Investments: On this worksheet you are asked to estimate any relevant
investments in the resources you need to make effective use of requested E-rate services that
happened prior to Funding Year 2004 covered on the Item 25 Worksheet Summary: SRIR
Response Page 1 as well as any other resources that are available to you but which are not
represented on the Item 25 Worksheet. Please use this space, or attach an additional page, to
provide narrative information about both your plans and strategies for securing the necessary
resources to make effective use of the requested services and previous years’ investments in
technology. You may use the space below to cross reference sections of your approved
technology plan, your budget, or other relevant documentation. If you have made a significant
investment in technology prior to Funding Year 2004, please summarize these resources that are
already in place. If you have applied for matching funds or grants from other sources that have
not been approved yet, please note it. Include all information about resources that you have
available to make effective use of E-rate funding.

Universal Service Administrative Company Selective Review
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E-RATE IMPLEMENTATION DESCRIPTION: “SRIR Response - Page 3"

E-rate Implementation: On this worksheet please describe your overall strategy for
implementing your E-rate requests this year, noting especially any differences if not all of your
facilities are at the same technology implementation level. Please give us an overall picture of
what you are trying to accomplish so that we can better understand how the requested services
will work in conjunction with the resources that you have identified throughout this document. If
a complete description is provided in the attached technology plan, please note here.

Universal Service Administrative Company Selective Review
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E-RATE IMPLEMENTATION DESCRIPTION: “SRIR Response - Page 4”

Selective Review Information Request Completion Certification

If the applicant’s authorized representative completed the information in this document, please
attach a copy of the letter of agency or other agreement between the applicant and consultant
authorizing them to act on the school or library’s behalf. For the purposes of this form, in the
Employer’s Name field, a consultant should enter the name of his or her consulting firm.

SECTION 1: AUTHORIZED SIGNER INFORMATION

Name of Authorized Signer Title
Email Address Telephone
Office Fax

Authorized Signer’s Employer’s Name

Employer’s Street Address State Zip Code

SECTION 2: APPLICANT INFORMATION

Billed Entity Name Billed Entity Number
Eckerd Youth Alternative, Inc. 221272

Funding Year 2005 Forms 471 Application Numbers:
454095, 454349, 454362, 454367, 454387, 454391, 454397, 475069, 478642, 478708, 478750, 481066, 481441,

SECTION 3: CERTIFICATION STATEMENTS

= [ certify that I prepared the responses in this document on behalf of the above named entity.

= [ certify that despite any budget deficits, fund-raising effort shortfalls, or other uncertainties that the funding
source(s) identified for my applicant share of E-rate will not be affected.

Authorized Signer’s Signature Date

Authorized School or Library Official’s Signature Date

Title of Authorized School or Library Official

“SRIR Response” Page 4 MUST be returned in all cases.

e [fthe applicant is responding to this document, the applicant must return the enclosed
certification (SRIR Response Page 4) to the Schools and Libraries Division (SLD)
along with the requested material.

e If the applicant’s authorized representative is responding to this document, the
authorized representative must sign and return (1) the enclosed certification (SRIR
Response Page 4) to SLD along with the requested material AND (2) a letter of
agency or other agreement between the applicant and the applicant’s authorized
representative authorizing them to act on the school or library’s behalf.

Universal Service Administrative Company Selective Review
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Exhibit 5



Page 1 of 1

Stan Andrew

From: Celentano, Thomas [TCELENT@sl.universalservice.org]

Sent: Thursday, September 08, 2005 2:46 PM

To: Stan Andrew

Subject: FY 2005 Selective Review Extension Request CASE# SR 2005-221272

Stan Andrew
Eckerd Youth Alternatives, Inc

Your Request for an extension has been granted. Your new due date is now 9/22/05. If we do not receive the
information by that date, your application will be reviewed based on the information we currently have, which may
impact the approval of your application.

Thank You

Tom Celentano

Selective Reviewer

Schools & Libraries Division
Phone 973-884-8517

Fax 973-599-6506
tcelent@sl.universalservice.org

From: Stan Andrew [mailto:SAndrew@eckerd.org]

Sent: Thursday, September 08, 2005 12:58 PM

To: Celentano, Thomas

Subject: Selective Review Extension Request CASE# SR 2005-221272

Mr. Celnetano,

Per our conversation | have attached a formal request for an extension. Thank you.

Stan Andrew
Eckerd Youth Alternatives, Inc.

The information contained in this message and any attachments is confidential and intended only for the named recipient's use. If
you have received this message from Eckerd Youth Alternatives, Inc. in error, you are prohibited from copying, distributing or using
the information. Please contact the sender immediately by return email and delete the original message.

3/18/2006



